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Dear Valuable AEON Credit Cardholder,

According to our company’s records, your credit card(s), of which the type(s) and number(s) are indicated in the
relevant MMS message sent to your registered mobile number (“Credit Card(s)”), has/have been inactive for a
long period without any transactions. To protect your interest, we are writing to inform you that any of the Credit
Card(s) which remain(s) inactive without transaction made on or before 31 May 2024 will be cancelled (including
supplementary card(s), if applicable).

Should you require any further information or assistance, please do not hesitate to contact AEON Customer
Service Hotline at 2895 6262 during Office hour (Monday to Sunday 08:00 to 22:00).

AEON Credit Service (Asia) Co., Ltd.
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