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1. Select “Login/Register”

Login to Your Account

Username*
Password*

Forget Username/Password

Not yet registered? | Register Now

2. Select “Register Now”

£ Member Registration X

Before registering, please prepare and confirm the ®
following items:

]

Your mobile number at
our record is up-to-date
and valid to receive
SMS

Your personal
information (i.e: HKID
or Passport)

Note

If you do not have a mobile phone number with us,
please visit our branch or contact our Customer
Service hotline 2895-6262.

In order to reduce paper consumption and promote
green living, e-Statement Service will be subscribed
automatically for your account(s) by registering
AEON Netmember Service.
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3. Prepare required information, then tap
“Next”
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Terms and Conditions

Terms and Conditions for AEON
Netmember Service

By registering to use or using the AEON
Netmember Service, the Customer
agrees to the following Terms and
Conditions:

1. Definitions

1.1 The following words and expressions
shall have the following meanings when
used in these Terms and Conditions:

"Account" means any credit card

account, personal loan account, hire

purchase account, gift or prepaid card
0

O e
Scroll to read till the end-of the T&C

| have read and agreed

Next

4. Read and agree the “Terms and Con-
ditions”, then tap “Next”
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Personal Information

ID Type*
HKID v

HKID No. (All characters except bracket)*
e.g: A123456(7), please input A1234567

Date of Birth*

Email Address

® Please fill in English

® The item with a * symbol must be filled in

G

5. Input your personal information, then
tap “Next”

Verify your Mobile No.

Press "Send Now" to receive a 8-digit
authentication code to your mobile no.
9876% % %%

If this number is incorrect or disabled, please
visit our branch to update the record or call
our Customer Service Hotline 2895-6262 for

enquiry.

6. Please verify your mobile phone
number before clicking “Send Now’
button.

(AEON Netmember will send you an
authentication code (One Time
Password) to your registered mobile
phone via SMS.)

X
Please enter your 8-digit

Authorization Code

The Authorization Code was sent to 9876****

Juuuuuud

Resend Code (01:30)

7. Please enter the authentication code
to activate the account.

(The authentication code will be expired
one and a half minutes after the SMS
has been sent. Please complete the
activation process at your soonest. If
you have not received the SMS, please
tap “Resend Code”, maximum 5 times).
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Email Address Verification
Email Address*

XXXXXXXXXXXXX@Xxxx.com.hk

By clicking Next, we will send an 8-digit code to the
above email address for verification.

Please enter your verification code in the popup box.

Or, you can press "Skip" and create your
Netmember ID.

8. Tap “Next” to verify your email
address, or tap “Skip”

Please enter your Email
Authentication Code

The Authentication Code was sent to
x****x @ xxxx.com.hk
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Resend Code (01:30)

9. Enter your 8-digit authentication code
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Create Username and Password

Create your Username*

Nickname (optional)

Password*

Re-enter Password*

characters.

e Username must consist of at least one alphabet
or number.

° Username should not same with Password.

®*  Only alphabet, numbers, at (@), underscore (_),
hyphens (-) and dot (.) are accepted for
username.

e Username cannot be changed once it is created

e  Password must consist of at least 8 characters
and at least 3 of the below types of characters,
but cannot have four consecutive characters or
numbers:

- Special Characters (e.g.: @, $, !, #)
- Uppercase Letter
- Lowercase Letter
- Numerical Letter
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10. Create your username and password
and click “Next”.

*Please read instruction below while
creating your username:

- Create a Username between 8 and 20
characters.

- Username must consist of at least one
alphabet or number.

- Only alphabet, numbers, at (@),
underscore (_), hyphens (-) and dot (.)
are accepted.

- Username cannot be changed once it is
created.

- Password must consist of at least 8
characters and at least 3 of the below
types of characters, but cannot have
four consecutive characters or
numbers:

- Special Characters (e.g: @, $, !, #)
- Uppercase Letter
- Lowercase Letter
- Numerical Letter
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Let us know your preferences!

Here at AEON we strive to give you a unique
experience tailored for you. Please select your
interested categories below:

Airline & Travel
Food and Drink
AEON Special / Grocery

Merchandise
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Financial Services

000006

11. Choose your interested categories

Member Registration

Member Registration has been
completed

Thank you!

Your AEON Netmember account is successfully
registered! You will receive electronic billing for
your account details and e-Statement.

Reference Number

20230330014817301

12. AEON Netmember Service has been
registered successfully.

You can logon to AEON Netmember
Service to enjoy the convenience of
online financial service.



