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New Card Activation

When you receive your new Card, please sign on the
signature panel at the back of your Card immediately.
For security reasons, your new Card is invalid until
you confirm receipt. Please follow the instructions
stated on the card front to activate your account. After
the Card is activated, we will send you your Personal
Identification Number (PIN) to enable you to enjoy
our convenient cash advance services.

For any enquiries, please call our
AEON Customer Service Hotline: 2895 6262

AEON Online Bill Payment Service

You can register as AEON Netmember at
www.aeon.com.hkanduse AEON Online Bill
PaymentService tosettle bills from different
merchants. Itis convenient and simple for you to
schedule your payment or change your payment
schedule and content at any time. For details, please
visit AEON website at www.aeon.com.hk.




Octopus Automatic Add Value Service

You can now use any Octopus or products ("Octopus"), such as Special Octopus,
Octopus watches or phonestraps, to apply for Octopus Automatic Add Value Service
(AAVS) for yourself and up to three family members, friends or relatives who are aged
12 or above. With AAVS, you can get around Hong Kong totally hassle-free and enjoy
an exceptional sense of supremacy and complete the transaction despite insufficient
remaining value on your Octopus.

The service is free for all first time AAVS applications. A handling fee of HK$20 will be levied for
applications switched from other AAVS account or re-activation of AAVS service. The handling fee will

be deducted from the newly designated AEON card account once the application is approved.
Application form can be obtained from customer service hotline and downloaded from www.aeon.com.hk.

Convenient Cash Advance Services

« Cash advance through online
- Cardholders can apply Online Cash Advance or Cash Instalment Plan through
AEON website or “AEON HK” mobile app
- If you have successfully applied for Cash Advance, the amount will be transferred
to your designated bank account as fast as 30 minutes™
« Cash advance at ATM
- AEON ATM (All AEON ATM network services are suspended for inspection and
security enhancement until further notice)
- ATM network in Hong Kong and worldwide with Mastercard logo
- The overseas ATM withdrawal function of all AEON Cards is pre-set as "deactivated”
for security reasons. If you wish to withdraw cash from ATM overseas, please
activate such function, and set the activation period/daily withdrawal limit before
departing for overseas destination.
« Cash advance over-the-counter at AEON branches
« Cash advance by phone (Hotline : 2895 6262)
* The time required for fund transfer depends on bank’s own processing time
Please visit www.aeon.com.hk for details.

Customer Service Hotline Usage Guide

2895 6262
Press — @ Reportlost/ stolen card
— @ New card confirmation

- @ Reissue Personal Identification Number
— © Register Telephone Identification Number
- @ Change Telephone Identification Number

© Centonese |- @ Check current billing/Latest transaction or payment/Reissue
statement
— @ Check credit limit & available limit

© Engish I — @ Increase credit limit request

— © Reduce credit limit request

© Mandarin - @ Apply cash advance by phone
Application information and judgement status enquiry
Payment method / AEON branch / ATM information
AEON news and promotion

Obtain information by fax

I
0060

Talk to customer service representative

Business hours: 0800 - 2200, Monday to Sunday
Report lost card: 24 hours service

Flexi Payment Scheme

Members can select our revolving credit payment scheme to settle the monthly payment.

4% of credit purchase balance and cash advance balance

Monthly Mini P t
ontnly Minimum Faymen or HK$100 each, whichever is higher.

Billing and Payment

Sales cut off date
Credit Purchase and Cash Advance

Payment due date

11th of this month 10th of the 2nd month 2nd of the 3rd month

Example: Credit purchase and cash advance made between 11th of July and 10th
of August, payment due date will be on 2nd of September.

Payment Services

You can settle payment through the following channels.

1. BY AUTOPAY
Enrollin an autopay by completing and returning a Direct Debit n

Authorization Form to us. Once the enrollment is confirmed, all
subsequent payments will be made by debiting your designated
bank accountdirectly. Application form canbe obtained from
customer service hotline or downloaded from www.aeon.com.hk.

2. PAYMENT BY PHONE SERVICE (PPS)
Youcansettlethe paymentviaPPS Hotline 18031 or"PPSon
Internet" at www.ppshk.com by transferring funds from any designated
bank accountin Hong Kong to AEON Credit Service (Asia) Co., Ltd.
(Merchant Code "33"). For bill registration, please call 18011.

3. JET PAYMENT
AEON Cardmember can settle the payment via JET PAYMENT at any
JETCO ATM as well as phone or Internet banking service of JETCO
member banks. No handling fee is imposed. Merchant code of AEON
Credit Service (Asia) Co., Ltd. is "9326".

4. HSBC BILL PAYMENT SERVICES
Youcanmakepaymentbybankaccounttransferthrough :g,//
phonebanking, internet banking or HSBC/Hang Seng Bank ATMs
(with "Bill Payment" signage) if you maintain current/savings
account with HSBC.

5. PAYMENT AT CONVENIENCE STORES
You can make cash payment at any Circle K, 7-ELEVEN®, VanGo, /24\

J

CRVanguard Superstores or CRVanguard Shops in Hong Kong by
presenting the upper portion of the statement (printed with barcode)
and the payment will be credited to your account the next working day.
The maximum cash payment per transaction is HK$5,000. Please
keepthereceiptissuedbyCircleK,7-ELEVEN®,VanGo,
CRVanguard Superstores or CRVanguard Shops until the next
statementwhichshows payment. HK$10handlingfeeper
account/per transaction.




AEON Card JAL Statement Guide

|3 /ON CREDIT SERVICE (ASIA) CO., LTD 7-117 0K (CMC) 8888 8888 8888 8888 111

/E@N AONEE (ZEiM) BIRAS)
7-ELEVENe, Circle K
Credit Card No

- ——@ Credit Card No. {7 £%:% 8888-8888-8888-8888 | &VanGo
Payment Bar Code

PAYMENT ADVICE
T» & E W&

Customer Service Hotline éf"ﬁfﬁ%» : s D
P [ ) tatement Date

Cardholder's Name & MR. CHIU CHOI SUN STATEMENT DATE e 20- OCT 09

Mailing Address | —@)| 20/F MIRA PLACE TOWER A PAYMENT DUE DATE EJfif3H | 02-NOV-09 Payment Due Date

132 NATHAN ROAD

TSIM SHA TSUI KOWLOON

Credit Purchase
Outstanding Balance

Cash Advance
Outstanding Balance Handling Fees &
Finance Charges

Please pay on or before 2nd of each month,| otherwise late charge will be imposgd. % %8 (TIIEEH » G55 H 2 H 802 s #0s - -0
Balance Brought Forward ew Transactions Fees and Charges Statement Balance Minimum Payment Due Autopay Amount Minimum Payment
ER#R WG FHEERER ARHIER R R AR B R Amount y
Credit Purchase —@cr 4,650.00 623.00

o
Cash Advance lca [22,708.60 2,000.00|| 952.00 30,933.60 || 1,237.34 || 30,933.60 Registered Autopay
(Last month) 27,358.60 2,623.00]+ = Amount

Ple: n no unauthorized transactions or errors are reported within 60 days from the Statement Date, contents of this Statement will be considered correct.
Summary 2 s oo Do maihized Srapeactions oS o Tported wil Current Month

Credit Card No. ——@ credit Card No. f.,m%%lﬂs 8888-8888-8888-8888 (PPS Merchant Code 4/ 5 434k 33 / JET PAYMENT Merchant Code #(%% 5 i /= ik 9326) -éol[lal OUtS'\}a?di?g
. ’ Name #:4; ‘MR. CHIU CHOI SUN alance (Note 1)
Cardholder's Name STATEMENT F#5#i - Previous Month
Transaction date Description of transactions Amount (HK$) Outstandin
(L EE % it BHEW | | praraa D
OPENING BALANCE 29,158.60 6_
02-0CT-09 PAYMENT - CASH 1,800.00 @ Last Month Payment
Credit Purchase BALANCE BROUGHT FORWARD 27,358.60
T ti Balance Brought
T O @ CREDIT PURCHASE ——————— Forward
Card Instalment 11-SEP-09 JAPANESE RESTAURANT CWB 423. OO.—
18-SEP-09 .JCIP TM 881788888888 CIO 1/18 200.00
Cash Advance Current Month
Transactions 11-SEP-09 1,000.00 Transactions
09-0CT-09 1,000.00 @

Finance Charge
902.00 Cash Advance
30.00 @+ Handling Fee
20.00 @ Cash Payment

Charge
STATEME BALANCE 30,933.60 .—* Statement Balance
HK$8 CREDIT PURCHASE = 1 JMB MILE ‘ JMB Mile Calculation
JMB Mileage HIU/RAT s s H %
Rewarded JMB Mileage of this month
JMB Mile rewarded R 2 LU T (5 L
. . 77
in this month Rkl
For JMB Mileage accumnulation and redemption detail, please visit
http://www.hk.jal.co.jp/sr/en/jmb/ or contact JAL Customer Service
Hotline at 3919 1111.
ik = G BR E R (35 5 ) L B ORI S - 5518/ http: //www . hk. jal.co.jp/hkl/zhhk/jmb/
B H T S B #3919 11117531 -
YOUR CREDIT LIMIT 40,000.00 @ — Credit Limit
Note 1:

For customer who chooses to settle the card account payment in full by autopay, amount equivalent to the Statement Balance will be transferred from
customer's designated bank account for payment.




JMB Membership Program

HK$6 = 1 JMB mile for spending
onlocaldiningandoverseas
spending in Japan categories

HK$7 = 1 JMB mile for spending
at AEON Stores

HK$8 = 1 JMB mile for spending
on other categories

AEON online bill payment will not be entitled to
any JMB mile accumulation.

Note:

1.

The rewarded JMB mile in any one month (i.e. from
11th to 10th of the next month) will be shown on
the statement. For JMB Mileage accumulation
andredemption details, please visit
www.hk.jal.co.jp/sr/en/jmb/ or call JAL customer
service hotline at 3919 1111 for enquiries.

AEON reserves the right to deduct the rewarded JMB
mile or charge an equivalentamountin the card
account without prior notice, if any credit purchase
transaction has been cancelled or refunded after the
mile rewarded. In the event of dispute, the decision of
AEON shall be final.

To obtain the terms and conditions of JMB Membership
Program, please visit www.jal.co.jp/en/jalmile/rules.html
or call JAL customer service hotline at 3919 1111 for
enquiries.
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EREIRHKS6=1HAMEE

AEON StoresAZ8B8IREER
HK$7=1HAin BB &
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AEON#E F BRI T B HMERK

B#ETERERAEIRSA1M1BERA10R)MEZH
MEH - MFEEHFR HARTEHRBEEHAREF
15 » #53IE www.hk.jal.co.jp/hkl/zhhk/jmb/s;E(ZE H i
EFRIEELR3919 1111855 o

IEAESERINE S B S A AMEHZRMNEEIE - AEON
BRENOEHAEEM BMEHAREFARFORY
RAFRERBEEEHEMBASLEN - MEEEAFE
# ' BAEONZRIERERE
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453919 1111E -




AEON Card JALB#%EASES

Y 0N CREDIT SERVICE (ASIA) co. 7-11 / OK (CMC) $888 8888 8888 8888 111
VAN AEON 15 HHRT 5 (SE) HIRA PAYMENT ADVICE
VICE pi %
® ’5 A 7-ELEVENs - OK{ERIFE
ERARPORE ——@ credit Cord No. (x5 8888-8888-8888-8888 &VanGoﬁrﬁ?ﬁFﬁﬁﬁ%

Customer Service Hotline éf"ﬁl—ﬁ% 41 : 2895 6262
MR. CHIU CHOI SUN STATEMENT DATE fetiz) 20-0CT- 09‘ BB HE
HEAMZR | @| 20/F MIRA PLACE TOWER A PAYMENT DUE DATE ##Iff#H | 02-NOV-09 BREHFARE

EREFHbAE 132 NATHAN ROAD
TSIM SHA TSUI KOWLOON

TRMBEYERER

KEGREFEIER
Please pay on or before 2nd of each month,| otherwise late charge will be imposed. s ZH(THIHEEH » a5 A2 H B2 piACS#0 - ~0
Balance Brought Forward ew Transactions Fees and (Charges Statement Balance Minimum Payment Due| Autopay Amount gigﬁgﬁﬁa ﬁ%%ﬁﬁ
ER#R WG FHERER ENEFIN AT A B <R A AEGEIESHE
LRGOBYER — @ 4,650.00 623.00

LAGIREES —@ca_ [22,708.60

[ ®
2,000.00 952.00 30,933.60 1,237.34 30,933.60,— e aEEE

NG .‘Sublma] 7 358 60 2,623.00]+ =
n(gl{;lr—f]a?//ed ‘“?Fgl‘:"\ g z_nor\ ?Jcﬂ[epﬂ;leﬁf\wl!h\n 60 days from the Statement Date, contents of this Statement will be considered correct. igg1 \k@ t/—' E
. . &l LESTS Z JREIFH WG R 5 1
EAFEFOMEE @ credit Card No. ()11 k3ti: 8888-8888-8888-8888 (PPS Merchant Code (¥ Tiili/424% 33 / JET PAYMENT Merchant Code 7% 57 /i3 9326) RORERE)
EREAGE ——@ Nkt ‘MR. CHIU CHOI SUN
STATEMENT JJ 455
Transaction date Description of transactions Amount (HKS$)
25 HH G b o
OPENING BALANCE 29,158.60 @— LRMHER
02-0CT-09 PAYMENT - CASH 1,800.00 @—— LEBRGHEM
BALANCE BROUGHT FORWARD 27,358.60 @ & L4Eas
=
BUEERREE ————————————— ® CREDIT PURCHASE —------—-
11-SEP-09 JAPANESE RESTAURANT CWB 423.00 @
e 18-SEP-09 JCIP TM 881788888888 CIO 1/18 200.00
ERRAIER Ld
RERXEE ——————————————====== @ - CASH ADVANCE T~AHE
11-SEP-09 | 088888 ATM NO: 1,000.00 e o
09-0CT-09 088889 ATM 9888 1,000.00 @ =

FINANCE CHARG
HANDLING CHAR
CASH PAYMENT CHA]

902.00 @— HITEER
30.00@+— REFXFEE
20.00 @—— HEI(IFEE

30,933.60@—| PHEEMRER

HK$8 CREDIT PURCHASE = 1 JMB MILE @ BYHERE
JMB Mileage HffifR1THti#Es st H s
Rewarded JMB Mileage of this month

TATEZEH

Remarks:

For JMB Mileage accumnulation and redemption detail, please visit

http://www.hk.jal.co.jp/sr/en/jmb/ or contact JAL Customer Service

Hotline at 3919 1111.

ik = A RA EDDURAT R il B AR ORI e - w588 http: //www.hk.jal.co.jp/hk1l/zhhk/jmb/
RECE Hi IR B4R 3919 111175 »

YOUR CREDIT LIMIT 40,000.00 @+— fEEMRHE

B
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