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Terms and Conditions: 

1. Cardmember is entitled to a free access of Plaza Premium Lounge from 1 January to 31 December on every year, and only 

applicable to Plaza Premium Lounge in Hong Kong, Taipei, Macau, Kuala Lumpur, Penang, Kuching, Kota Kinabalu, Singapore, 

New Delhi, Hyderabad, Bengaluru, Salalah, Toronto, Vancouver, Edmonton, Winnipeg, Cebu, Phnom Penh, Siem Reap, Maldives 

and Jakarta. 

2. Cardmember must present AEON Card Premium and valid boarding pass (included 1 day before or after boarding) to enjoy the 

service of Plaza Premium Lounge. 

3. Lounge Services include: 3-hour lounge usage, with all-day food and beverage, Internet access, international 

newspapers/magazines and international TV channels, etc. (Service is subject to availability).  

4. All additional accompanying guest (aged 2 or above) shall be entitled to a 20% discount off the listed price for the entrance fee and 

the payment shall be settled by AEON Card Premium on the spot. Accompanying infant (aged 2 below) is free of charge.  

5. The service is not transferable, and cannot be redeemed or exchanged for cash, other products or discounts. 

6. AEON Credit Service (Asia) Co., Ltd. ("AEON") has the right to forfeit the participant’s qualification in any of the following situations: 

a) the member’s payment account is delinquent; or b) the member’s account is terminated; or c) member has deceptive behavior 

related to the transaction. 

7. AEON accepts no liability for any matters howsoever relating to the offer or the quality or use of products and services on offer. 

8. AEON reserves the right to amend the offers, Terms and Conditions without prior notice. In the event of dispute, the decision of 

AEON shall be final. 

 


