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How to register at UnionPay App?
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Download Choose “New User Choose “Hong Kong/ Enter SMS Set up your login

“UnionPay App’ Registration ” ylc\)/luarcrig‘bﬁgi S::g; : verification code password and click Registration
at App Store or completed
Google Play Store P
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o . Enter UnionPay Confirm your mobile Enter verification
SHeR f\dd Ca:rd Card Number or take number®, enter related Card code from the
under “Cards” @ a photo of your Card information like security

code (CVN2) and valid date
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Set up your

Sasoword Card adding
completed
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*Your mobile number must be the
same as the record of card issuer
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How to proceed a QR Code Payment by UnionPay App?

( Merchant Scan (Customer Presented Mode) \
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- Scanned by Merchant
Ope_n the Pay (If your transaction exceeds a
function and show s R certain amount when paying

with UnionPay App, you might
yetir payment need to enter your PIN)

Payment

completed
code

User Scan (Merchant Presented Mode)
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— Scan Merchant QR
Open the “Pay” : code and enter Payment
function then slide g - payment password completed

up “Scan” to confirm the

payment

Customer Service Hotline: 800-967-222 (Hong Kong)/ 0800-801 (Macau)

* If “bar code” shows above Payment QR Code, it means that Payment QR Code is not switched to Hong Kong & Macau Mode.
Please remind customers to select “More Setting (E & E)” underneath Payment QR Code and then choose
“Change to Non-Mainland Chinese Payment (¥]# % 3k & B K BE {1+5%)” button.
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