
How to apply loan in "AEON HK" Mobile App?

1. Open the App and tap "Apply Loan" 
from the menu

2. Fill in personal information and tap 
"Next“ 

3. Check the mobile phone number and 
tap "Send Now" to receive the 
authentication code via SMS

4. Input the authentication code received 5. Read "Application Flow", "Consent of 
e-Signature", "Note to Intending 
Borrowers", and then tap "Next"

6. Read "Terms of Use” and tap “Next”

7. Tap “Next" to scan your HKID 9. Face to the camera and take selfie

10. Input "Amount Desired" and 
"Repayment Period" and tap "Next"

11. Fill in personal information and tap 
"Next"

13. Take photos to upload documents 
and tap "Submit Docs"

17. Application completed

14. Read "Third Party Involvement", 
"Relationship with director/employee 
of AEON“, "Direct Marketing“ and 
"Terms and Condition"

16. Preview and check the information, 
and tap “Confirm”. If you need to 
change the information, tap “Edit” to 
edit information in related page

15. Read & Agree those Agreement and 
Ordinances, and then tap "Next"

12. Fill in occupational information and 
tap "Next"

香港永久性居民身份證
HONG KONG PERMANENT IDENTITY CARD

出生日期 Date of Birth
03-06-1985
***AZ
簽發日期 Date of Issue
(06-96)

26-11-18 Z123456(7)

招 財 神
CHIU, Choi Sun 

1234 1234 1234

XXXXXXX

SAMPLE

8. Check the auto-filled personal data, 
and tap "Next". If the data is 
inaccurate, tap "Retake" to rescan the 
ID
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