/EON

CREDIT SERVICE

How to set or change of Personal Identification
Number (PIN) in "AEON HK" Mobile App?

2 =P 2 P < Set/Change PIN X
AEON Visa Credit Card (****8888) S Bl Cwd Sowitee Personal Information
0
View Card Details Set/Change PIN HKID o
HKID No. (All characters except bracket)*
e.g: A123456(7), please input A1234567
Account Balance: HKD 9,010.00 ® Report Lost Card Querseas ATM @
Withdrawal
Date of Birth*
B
Statement Balance & Statement Balance &5 Remarks
HKD 9,010.00 > HKD 9,010.00 >
Due Date 02 Jan 2024 | Min. Pay HKD 0.00 Due Date 02 Jan 2024 | Min. Pay HKD 0.00 ® This information is used for identity verification
before setting / changing your Card PIN
Ava. Limit Ava. Limit
Bonus Points Bonus Points
> HKD 25,000 > > HKD 25,000 P
® 526'523 Limit HKD 5,000 ® 526'523 Limit HKD 5,000
~ ~~
© ©
Activate Cash Activate Cash
Card Advance Apply Laap Card Advance Apply badR
B2 © B 5 2 ©® £ I ¢
Transaction Loan Insurance  Promotion Transaction Loan Insurance Promotion
History History
Next
1. Logon to "AEON HK” Mobile App and 2. Tap 'Set/Change PIN” 3. Select “ID Type”, enter the
tap "Card Settings” HKID/Passport number and Date of
birth, then tap "Next"
£ Set/Change PIN X

AEON Visa Credit Card (****8888)

Issuing Date 31 Dec 2023

New PIN (JCB Card is 4-digit, the others are 6-digit)*

Re-enter New PIN *

Verify your Mobile No. X

Please enter your 8-digit

Press "Send Now" to receive a 8-digit Authorization Code

authentication code to your mobile no.

9876** %% The Authorization Code was sent to 9876****

Remarks

D D D D D D D D ® The PIN is applicable to the Cash Advance
Services provided by the credit card in ATM

® Do not disclose your PIN to anyone (No AEON
staff will ever ask for your PIN)

If this number is incorrect or disabled, please
visit our branch to update the record or call

our Customer Service Hotline 2895-6262 for
enquiry.

Resend Code (01:28)

® Do not write down your PIN on the card or
anything usually kept with or near the card

Confirm

4. Check the mobile phone number and 5. Input the authentication code that was 6. Input your new PIN, then tap "Confirm”

tap "Send Now" to receive the sent to your mobile number
authentication code

< Set/Change PIN X Set/Change PIN

PIN has been set/changed
successfully

Reference Number

20230329100618802

Enter your 6-digit Mobile Security Key

JUuuUu

You may be interested in...

| Ay uj-,;wfwbsra |

7. Enter your Mobile Security Key then tap 8. Set/changed successfully
"Confirm"



