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New Card Activation

When you receive your new Card, please sign on the
signature panel at the back of your Card immediately.
For security reasons, your new Card is invalid until
you confirm receipt. Please follow the instructions
stated on the card front to activate your account. After
the Card is activated, you can set the credit card
Personal Identification Number (PIN) through Mobile
App toenable youtoenjoy ourconvenient cash
advance services.

For any enquiries, please call our
AEON Customer Service Hotline: 2895 6262

AEON Online Bill Payment Service

You can register as AEON Netmember at
www.aeon.com.hkanduse AEON Online Bill
PaymentService tosettle billsfrom different
merchants. Itis convenient and simple for you to
schedule your payment or change your payment
schedule and content at any time. For details, please
visit AEON website at www.aeon.com.hk.
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Octopus Automatic Add Value Service

You can now use any Octopus or products ("Octopus"), such as Special Octopus,
Octopus watches or phonestraps, to apply for Octopus Automatic Add Value Service
(AAVS) for yourself and up to three family members, friends or relatives who are aged
12 or above. With AAVS, you can get around Hong Kong totally hassle-free and enjoy
an exceptional sense of supremacy and complete the transaction despite insufficient
remaining value on your Octopus.

*The service is free for all first time AAVS applications. A handling fee of HK$20 will be levied for
applications switched from other AAVS account or re-activation of AAVS service. The handling fee will

be deducted from the designated AEON card account once the application is approved. Application
form can be obtained from customer service hotline and downloaded from www.aeon.com.hk.

Note: Octopus automatic add value service is not applicable to certain types of AEON card

Convenient Cash Advance Services

You can enjoy our convenient cash advance services through the following channels.
« Cash advance through online

- Cardholders can apply Online Cash Advance or Cash Instalment Plan through

AEON website or “AEON HK” mobile app
« Cash advance by phone (Hotline : 2895 6262)

- If you have successfully applied for Cash Advance, the amount will be transferred

to your designated bank account via FPS*
« Cash advance at ATM

- ATM network in Hong Kong and worldwide with Visa/PLUS', Mastercard?,
CIRRUS?, JCB® and UnionPay* logos.

-Theoverseas ATMwithdrawalfunctionofall AEON Cardsis pre-setas
"deactivated" for security reasons. If you wish to withdraw cash from ATM
overseas, please activate such function, and set the activation period/daily
withdrawal limit before departing for overseas destination.

* The time required for fund transfer depends on bank’s own processing time

1. Only to Visa Card . 2.0nly
3. Only to JCB Card . 4.0Only

Please visit www.aeon.com.hk for details.

to Mastercard members.
to UnionPay Credit Card members.

2895 6262

Press — @ Reportlost/stolen card

@ New card confirmation

@ Reissue Personal Identification Number
© Register Telephone Identification Number
O Change Telephone Identification Number

© Check current billing/Latest transaction or payment/Bonus
point/Reissue statement

@ Check credit limit & available limit

@ Increase credit limit request

© Reduce credit limit request

® Apply cash advance by phone

@ Cantonese

® Engish
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© Mandarin

Application information and judgement status enquiry
Payment method / AEON branch

AEON news and promotion

- Obtain information by fax

Talk to customer service representative

Business hours: 0800 - 2200, Monday to Sunday
Report lost card: 24 hours service

I
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Flexi Payment Scheme

Members can select our revolving credit payment scheme to settle the monthly payment.

A.Total fees and charges (include but not limited to
financial charge, past due amount & over-limit amount)
currently billed to the card statement; and

B.1% of the statement balance (excluding item A where
applicable); (Minimum HK$100, whichever is higher)

Monthly Minimum Payment

Note: Certain types of AEON card may have different monthly minimum payment levels

Payment Services

You can settle payment through the following channels.

1. BY AUTOPAY
Enrollin an autopay by completing and returning a Direct Debit n
Authorization Form to us. Once the enrollment is confirmed, all v
subsequent payments will be made by debiting your designated
bank accountdirectly. Applicationform can be obtained from
customer service hotline or downloaded from www.aeon.com.hk.

2. PAYMENT BY PHONE SERVICE (PPS)
YoucansettlethepaymentviaPPS Hotline 18031 or"PPSon pﬁ\/

===

Internet" at www.ppshk.com by transferring funds from any designated
bank accountin Hong Kong to AEON Credit Service (Asia) Co., Ltd.
(Merchant Code "33"). For bill registration, please call 18011.

3. JET PAYMENT
AEON Cardmember can settle the payment via JET PAYMENT at any
JETCO ATM as well as phone or Internet banking service of JETCO
member banks. No handling fee is imposed. Merchant code of AEON
Credit Service (Asia) Co., Ltd. is "9326".

4. HSBC BILL PAYMENT SERVICES

Youcanmakepaymentbybankaccounttransferthrough j//
phonebanking, internet banking or HSBC/Hang Seng Bank ATMs

(with "Bill Payment" signage) if you maintain current/savings

account with HSBC.

5. PAYMENT AT CONVENIENCE STORES
Youcanmake paymentatany 7-Eleven®, Circle K, VanGO /24\
/

Convenience Stores, CRVanguard Superstores, CRVanguard
Shops,USelectorUSelectFoodincashbypresenting the
Payment Advice (printed with barcode). The payment will be
credited to your account the next working day. Members should
keep the receipt issued by convenience store for record. HK$10
handling fee will be charged per account per day.



Cardholder's Name &
Mailing Address

A combined credit limit
to be shared among all
cards, including any
supplementary card

Payment Methods
Reference Table

Credit Card Account Name
Credit Card Account No.

Current Month Outstanding
Balance of a credit card

Current Month Minimum
Payment of a credit card

AEON Statement Guide
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IS AEON CREDIT SERVICE (ASIA) CO., LTD.
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CREDIT SERVICE

Credit Card Consolidated Statement
ERAFRGREAKE

r 1

SBIT#E | TAEON &, FiERENX

0 !
MR CHIU CHOI SUN Download Now! "AEON HK" Mobile App
20/F
MIRA PLACE TOWER A =] 3H[=]
132 NATHAN ROAD 3

TSIM SHA TSUI, KOWLOON

L J

E { 1

—® | Combined Credit Limit {SF48%8 HKD 500,000.00

We may from time to time access and obtain your credit report held by a credit reference agency for reviewing your credit facilities.

KA A B RHM TR T ZEERE - BR > SASAEEENBERRAT ZEY -

INFORMATION ABOUT MAKING PAYMENT #5R& 4}
Please pay on or before Payment Due Date, otherwise late charge will be imposed.
REMITBIAERA - BRI B RZAIM A -

1. AUTOPAY EEI#58R
2. PPS PAYMENT #4# & (AEON Merchant code &5 #R%% : 33) 3. JET PAYMENT £ 5} (AEON Merchant code &5 #R5f : 9326)
4. HSBC BILL PAYMENT SERVICES JE&2 % EAR75 5. PAYMENT AT CONVENIENCE STORE fEFII/E 45k

For any enquiries, please call AEON Customer Service Hotline at 2895 6262. IIE{F &4 + AHBEAEONZ SERFEEL | 2895 6262 ©

Statement Date #5858 H#: 02 Oct 2023 @

Credit Card Account Statement Balance

RiEBEER

Minimum Payment Due

RIEMTRE

Payment Due Date
EEEIRE

fERAFEN

@ AEON Visa Credit Card(P)

@ 4504-0501-0000-7861 HKD 1,000.00 HKD 200.00 23 0ct2023 @
Circle K Visa Card(P)
4504-0519-0000-2383 HKD 1,000.00 HKD 200.00 23 Oct 2023
AEON Card WAKUWAKU(P) 23 Oct 2023

5243-6503-0000-2266 HKD 296,966.41 HKD 13,423.53 (by Autopay 4SEIENEER) @

AEON CARD JAL MASTERCARD(P)

5593-1802-0000-2667 IR0 1 0T

HKD 200.00 23 Oct 2023

Total 4838 HKD 14,023.53 @

HKD 299,933.41 T
[

If you hold more than one credit card account, please pay separately for EACH account.

MATRHEMERN LZERFRO  BARASEF MR -

Please examine this statement immediately. If no unauthorized transactions or errors are reported within 60 days from the Statement Date,
of this will be correct. I BIEBIIL BHAE - EARATRBHAMKEROAMREERTZER - —IREEER -

Remark: (P)-Principal Card £
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The date of issuing
statement
(same as sales cut off date)

Payment Due Date

For customer who chooses
to settle the card account
payment by autopay, amount
equivalent to the statement
balance or minimum payment
will be transferred from
customer’s designated
bank account for payment.

Current Month Total
Minimum Payment
Current Month Total
Outstanding Balance




Credit Card Account Name

7-Eleven®, Circle K,
VanGO Convenience Stores,
CRVanguard Superstores,
CRVanguard Shops,

U Select or U Select Food
Payment Bar Code

Total Outstanding Balance
(Last Month)

Last Month Payment

Monthly flat rate of Credit
Purchase*

Financial Charge for
Credit Purchase / Cash
Advance reference Table

Monthly flat rate of Cash
Advance*

AEON Statement Guide

YOUR CARD ACTIVITIES Bl N ZfEFRiERATH

—® AEON CARD WAKUWAKU(P)

5243-6503-0000-2266

NAME: CHIU CHOI SUN |

NN

7-11/ OK (CMC) 6152741219193172453

Credit Purchase

R

Previous Balance Payment
® AR R |- EHERE |+
HKD 451,800.31

KD 200,000.00 HKD 19,238.30

Cash Avdance Financial Charge ‘:)'hEL::;::nd
+| HEER |+ ET5ERA + | [eesm  we

HKD 15,335.00 HKD 10,379.80 HKD

180.00

Statement Balance

MEBRER | 58

HKD  296,933.41

Transaction Date Post Date Description Amount (HKD)
RS A E =L RS BEEE
PREVIOUS BALANCE tR#R/48% 451,800.31
22 Sep 2023 24 Sep 2023 JETCO PAYMENT (ATM) 200,000.00 CR
24 Sep 2023 24 Sep 2023 RETAIL 6,000.00
24 Sep 2023 24 Sep 2023 RETAIL 10,000.00
24 Sep 2023 24 Sep 2023 CA HANDLING CHARGE (ACSA) 180.00
24 Sep 2023 24 Sep 2023 MANUAL CASH ADVANCE 12,000.00
29 Sep 2023 29 Sep 2023 01/06 DUMMY MERCHANT 3,335.00
29 Sep 2023 29 Sep 2023 IPP HC INST (RETAIL) 400.00
30 Sep 2023 30 Sep 2023 IPP HC INST (CASH) 360.00
30 Sep 2023 30 Sep 2023 01/06 0002373 CACIP HC01.80% 3,335.00
02 Oct 2023 02 Oct 2023 INTEREST - CASH 119.99
02 Oct 2023 02 Oct 2023 SPENDING REBATE 96.7
02 Oct 2023 02 Oct 2023 INTEREST - RETAIL 9,499.81
Note: “CR” means Credit transaction / balance
5 TCR, RARRS / &8k
STATEMENT BALANCE B#EE#ER / #tk 296,933.41
MINIMUM PAYMENT DUE S{Ef15RER 13,423.53
Credit Card Limit 500,000.00
]
Finance charge for credit purchase : Monthly Flat Rate ‘ APR
BRI : BES 269% EREIE 35.02%
;Fﬁi'r;;g;;;;gg?ﬁ;r cash advance : g?;rf’tély Flat Rate 2.;5% %Z;fgﬂg 35.86%
]
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* The values are for reference only.

Credit Card Account No.
Cardholder's Name

Credit Purchase Outstanding
Balance (Current Month)
Cash Advance Outstanding
Balance (Current Month)

Financial Charge

Total Outstanding
Balance (Current Month)

Other Fees and Charges

Total Outstanding
Balance (Last Month)

Last Month Payment

Credit Purchase
Transactions

Cash Advance Handling Fee
Cash Advance Transactions

Credit Purchase Instalment

Credit Purchase Instalment
Handling Fee

Cash Instalment Handling Fee

Cash Instalment

Cash Advance Financial
Charge

Cash Rebate

Credit Purchase Financial
Charge

Total Outstanding Balance
(Current Month)

Minimum Payment Amount

Combined Credit Limit

Annual Percentage Rate of
Credit Purchase*

Annual Percentage Rate of
Cash Advance*




The bonus points presented
in this table are aggregated
from all credit cards under

Bonus Point Program

Points Earned

Points Used For
Gift Redemption

JMB Mile Rewarded
JMB Mile Deducted

Periods For
Accumulation of OK Dollars

OK Dollars Earned

Rebate Earned

Birthday Privilege
Rebate Earned

Payment Reference Table

AEON Statement Guide

Bonus Point Program &5 18 E 518l

Please access “AEON HK” Mobile App for details. 3£15:520) TAEON & , FHERRER -

Bonus Point Earned
This Statement

EEE 3 )

. J 2,000 ’

Bonus Point Redeemed

This Statement

TRBRAZES

0 2,000

[ivarsid

Bonus Points Available

Expiring Bonus Point in
Next Statement
R THABERY S

0 ®

|
JAL’s Mileage Program Hfif{TiEE ATl

*
[

Mileage Earned This Statement Mileage Deducted This Statement e toJl'aweBT;acrlsofj:‘l;ed e
AARMEYK TAMBEH AEBEARTFIMBES 228
7Y 125 ® 0 125 ®
|
OK Dollars Program OK DollarsiZE 51|
Poriod “This Statoment | Thi Sistoment | OX Dolars Ausable | OK Dollars Expiry Date
ZS BBREYOK Dollars ZxB#:58:20K Dollars =
@ 01Jan 22 -31Dec 22 ® 0.00 5.00 0.51 () 31 Dec 23 O
01 Jan 23 - 31 Dec 23 0.13 0.00 0.13 31 Dec 24

AEON CARD WAKUWAKU Cash Rebate Summary AEON CARD WAKUWAKUIRE EIRB484E

Basic Rebate
Rebate Adj J)
BXOE (BEEEZAE)

L g HKD 117.63

Birthday Month Rebate
£ HARER

’ HKD 200.00

Rebate Balance of This Month
AAEIBER

HKD 96.7 @

Information regarding making minimum payment (The below examples are for illustration only)
To calculate the below information applicable to your specific case, please use our online calculator accessible from

MEAHBRARBTRERRNUT &8

our website www.aeon.com.hk.

B RE

BEN (UTFHFRHEHSE)
BERESTAIEWwWW.aeon.com.hkFRAIE ECHEH -

Assumptions : If you make no additional You will pay off the outstanding and you will end up paying an

358 charges using this card and balance of HKD 20,000 in about... estimated total of...
- The outstanding balance = HKD 20,000 each month you (o R TFiEE 4 RHKD 20,000 BEL)... BT RATMUMNAERES. .
- 2% = HKD 20,000 MRET EAL-FmEEEERS}

WEERTSAMM. ..

- Interest Rate = 31.39% p.a.
- FIK = §431.30%
- No new transaction, annual fee and other Only the minimum payment

fees BRI 174 months B HKD 64,216.04
- RERMERRS  WIRFR AR
-A d that repay are made

on or before payment due date
- RERACEIN B 150 B & B ST ATER

" . HKD 873.64 36 months HKD 31,449.45
(B = HKD 32,766.59)
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Points Expiry in Next
Statement

Points Available

Mileage to be
Transferred to JMB Account

OK Dollars Expiry Date

OK Dollars Available

Cash Rebate of
current month




AEON Bonus Point Program

Every HK$1 spent on credit purchase entitled
to 1 AEON Bonus Point (unless stated
otherwise on the credit card application form).
Points accrued can be used for redemption of
gifts offered by AEON Bonus Point Program.

Bonus points earned from different AEON
Cards of a cardholder will be combined to
enjoy the AEON Bonus Point Program. Your
bonus points with the respective expiry date
are clearly shown on your monthly statement,
simply redeem via one of the following
methods to get your rewards. Gift redemption
letter_will be issued within 4-6 weeks upon
receipt of redemption order. Please refer to the
letterfor details

. Allredemptions are subject to the Terms and Conditions stated in
the AEON Bonus Point Catalogue.

. Cardholders of AEON CARD WAKUWAKU and AEON Card JAL
Mastercard are not eligible for the Program.

Gift Redemption Methods

Redemption can be made in one of the following ways:

1. Online - Select item(s) you wish to redeem at AEON
Netmember service. Register or logon: www.aeon.com.hk.

2. Mobile App - Logon to AEON Netmember service through
“AEON HK” mobile app to select and redeem the item(s)
you wish.

Download and logon
“AEON HK” mobile app

3. By Mail - Complete the giftredemption forminthe
Catalogue and mail to: 20/F., Mira Place Tower A, 132
Nathan Road, Tsim Sha Tsui, Kowloon.

JMB Membership Program

HK$6 = 1 JMB mile for eligible spending
on local dining and overseas spending
in Japan categories

HK$7 = 1 JMB mile for eligible spending
at AEON Stores

HK$8 = 1 JMB mile for eligible spending
on other categories

AEON online bill payment will not be entitled to any JMB mile
accumulation.

Therewarded JMB milein any one month willbe shown on the
statement. For JMB Mileage accumulation and redemption details,
please visit www.hk.jal.co.jp/sr/en/jmb/ or call JAL customer service
hotline at 3919 1111 for enquiries.

AEON reserves the right to deduct the rewarded JMB mile or charge
an equivalent amount in the card account without prior notice, if any
credit purchase transaction has been cancelled or refunded after the
mile rewarded. In the event of dispute, the decision of AEON shall be
final.

To obtain the terms and conditions of JMB Membership Program,
please visit www.jal.co.jp/en/jalmile/rules.html or call JAL customer
service hotline at 3919 1111 for enquiries.

Only AEON Card JAL Mastercard is eligible for the Program.




