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1. Open the App and tap “Apply Loan”
from the menu

apply loan in “AEON HK” APP?

— Apply Loan

Application Flow

@ Scan HKID
© Take a Selfie
© Input Personal Details

© Upload required documenty(s)
(e.g. Address and income proof)

@ Submit the application
@ Approval process

@ Loan agreement confirmation the with e-
Signature

Please get ready your

@ HKID card

@ Latest 3 months' address proof

(e.q. electricity bill, bank statements)

© Income proof
(e.g. Latest Tax Demand Note or last 3 months'
salary proof)

Consent to e-Signature

2. Read “Application Flow", “Consent
to e-signature”, “Note to Intending
Borrowers”, and then tap “Next”

& Apply Loan

Terms of Use

| hereby give my consent to and authorize

TransUnion Limited to:-
(a) use, process all information,
including any photo images or documents,
provided by me or by AEON Credit Service
(Asia) Co., Ltd. and malch against each
others; and
(b) access all or part of my consumer
credit data which may be held in its
database from time to time (“My Credit
Data”) and to match all or part of My Credit
Data against the information | provided
and transferrad bv AEON Credit Service

| agreed the above Terms of use.

3. Read “Terms of Use”,
and tap "l agree

Apply Loan

Please scan the front of your HKID card

Scan HKID Card

4. Tap “Scan HKID Card” to scan your

Apply Loan
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LEE, Chi Nan

15~-09-03 C668668(E)

Please review the image,
and tap Rescan if the image is not clear.

5. Review the image, and tap “Next”

& Apply Loan X

Tap "Rescan" if the information is shown
incorrectly. Note: It is not available to edit the
auto-filled information

Surname

LEE

Given Mame

Chi Nan

Gender

F

HEID
C668668(E)

Date Of Birth (DD MM YYYY)
01 01 1968

6. Check the auto-filled personal data,

HKID and tap “Next”. If the data are inaccurate,
tap “Rescan” to rescan the ID
( Take Selfie “ Apply Loan X Apply Loan X

Please center your
head'in the oval

@.

7. Face to the camera and take selfie

Please select the Loan Type:

( ﬁﬂ AEON Personal Loan )

( 'f%ﬁ AEON Tax Loan )

8. Select the loan type

Personal Detail

HKID Information

Surname LEE
Given Name Chi Man
Gender F
HKID CHE868(E)
Date Of Birth .
(DD MM YYYY) e
Personal Information
MNationality
Hong Kong b

Marital Status
() Married

9. Fill in personal information and
tap “Next”

& Apply Loan X

Occupation

Working Status
Employed

Business Mature
Others e

Name of Company

SKYEY

Position
Manager, Executive e

Monthly Income
HK$ 10000
Company Address

20/F, Mira Place Tower A, 132 Nathan Road, Tsim
Sha Tsui, Kowloon, Hong Kong.

For update company address, please fill in
below fields.

10. Fill in occupational information and
tap “Next”

Loan Indication

Amount Desired
e 30 ©

Repayment Period
12 Month(s) e

11. Input "Amount Desired” and
“Repayment Period” and tap “Next”

& Apply Loan X

Others

Third Party Involvement

Have you entered into or signed any agreement
with any third party in relation to the loan under
this application? ~

[] Yes
No

*1. Third party may include any individual/
corporate (other than you or us), such as an
agent or an adviser. Third party is relevant only
if you have entered into or signed any
agreement with it and does not include solicitors
instructed by you solely for the provision of legal
services.

2. If your answer is Yes, we may have to ask
you for, among others, the particulars of that
third party and copy of the agreement(s) you
made with it.

12. Read “Third Party Involvement”,
“Direct Marketing”, “Relationship with
director/employee of AEON" and
“Declaration”, and tap "I Agree”

& Apply Loan

HKID Information

Surname LEE
Given Name Chi Nan
Gender F
HKID CEGEEBB(E)

Date Of Birth
(DD MM YYYY)

Personal Information

Nationality Hong Kong

01-01-1968

Marital Status Single

Education Level University or above

Type of Residence Living with Family

Residential Address FLAT 1,
2 fF,

13. Preview and check the information,
and tap “Submit”. If you need to
change the information, tap “Edit” to
edit information in related page

Confirm to send
authentication code to this
mobile phone number :
9876 54327

Cancel Confirm

14. Check the mobile phone number
and tap “Confirm” to receive the
authentication code

Please enter the
authentication code

Authentication code has been sent to
your mobile phone number ****5432

Cancel
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15. Input the authentication code
received

How to

Apply Loan

Please upload the required
document(s)

Reference Number
AL20190821171553847

One more step to complete the application,
please upload the required document(s) in
order to process your application.

Document(s) Upload

16. Read the reference number and tap

“Document(s) Upload”. The reference

number will also be sent to your device
for reference

AEON Credit Service

Username
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1. Tap “Status of Application”

AEON Credit Service

Username

Password Forgot?
‘1 Face IDL
(L, Face ogon
Apply Loan

Status of Application
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1. After receiving the confirmation
message, open the App and tap
“Status of Application” to check the
approved loan amount

& Document(s) Upload

Please take a photo for the document(s).
Maximum 4 image(s) to upload.

Address Proof

* Maximum 1 image(s) to upload

Income Proof (@n

* Maximum 3 image(s) to upload

( Submit later )

17. Take photos to upload documents
and tap “Submission”

How to check application status?

Status of Application

Status Enquiry

2. Input “Reference Number” and
“Password” (first 4 digits of HKID and
the last 4 digits of mobile phone number)

Status of Application

Status Enquiry

2. Input “Reference Number” and
“Password” (first 4 digits of HKID and
the last 4 digits of mobile phone
number)

Document(s) Upload

Thank You

We are processing your application

We will inform you about the application result via
SMS or you may logon Status of Application to
check the progress anytime.

Back to Home

18. Application completed

& Status of Application

Loan Application Status : Pending

Loan Type AEON Tax Loan
Reference No. ALZ20190904144604549
Amount Desired HK$30,000
Repayment Period 12 Month(s)
Application Date 04-09-2019

Please upload the required document(s) in
order to process your application.

Should you have any enquiry, please call our
Customer Service Hotline 2895-6262 in
business hour from 8AM to 10PM.

Document(s) Upload

3. View the loan application status.
If need further document submission,
tap “Document(s) Upload”

confirm the approved loan application?

& Status of Application

Loan Application Status : Approved

Loan Type AEON Personal Loan
Reference No. AL20190821171553847
Amount Desired HK$30,000
Application Date 21-08-2019

Approved Loan Details

Loan Principal Amount HK$30,000
Repayment Period 12 Month(s)
Monthly Interest Rate 0.2%

Interest: Annual

Percentage Rate (APR) 4.49%

Monthly Repayment
Amount

( Decline )

HK$2,560

3. Review the approved loan amount
and details, and tap “Accept” if agree
with the loan detalil

& Loan Confirmation (1/8)

Loan Application Status : Approved

Memorandum of Agreement

Agreement No.

803719941798

Date of Agreement & Loan

30D/am/ 2019 Y

MName of Lender
AEON Credit Service (Asia) Company Limited

Address of Lender

20/F, Mira Place Tower A, 132 Nathan Road Tsim
Sha Tsui, Kowloon

Mame of Borrower
LEE Chi Nan

HEKID No.
C66868(E)

Address of Borrower

20/F, Mira Place Tower A, 132 Nathan Road Tsim
Sha Tsui, Kowloon

4. Read “Memorandum of Agreement”,
and tap “Next”

& Loan Confirmation (2/8)

Loan Repayment Schedule

Agreement No.
803719941798

Loan Principal Amount

HK$30,000

Repayment Period
12 Month(s)

Instalment Due Date

2nd day of each month

Monthly Interest Rate
0.2%

Interest: Annual Percentage Rate (APR)

4.49%

Manthly Repayment Amount
HK$2, 560

Total Interest Payable
HKE720

Total Repayment Amount

Confirm the Repayment Schedule

5. Read “Loan Repayment Schedule” ,
and tap “Confirm the Repayment
Schedule”

& Loan Confirmation (3/8)

Plain Explanation of the Terms and
Conditions (23 Provisions in Total)

1. You should be responsible for the loan that
you have borrowed, no matter the loan is
paid to you or any other person.

2. If the first repayment date exceeds one
month after the drawdown date, daily
interest will be charged and may be
deducted from the loan.

3. We have the right to ask a three days’
prior notice in written from you if you want
to prepay the loan in full, and such
repayment shall include the entire due and
payable amount. The interests for the loan

| understand and accept the explanation
( | don't understand )

6. Read "Plain Explanation of the
Terms and Conditions” , and tap
“l understand and accept the
explanation”

& Loan Confirmation (4/8)

Confirmation of Explanation and
Understanding of the Terms and
Confirmation of the Memorandom of
Agreement

memorandum of agreement for the Intended
Loan (the "Loan Agreement") by this apps
("AEON HK" mobile app) and (ii) | fully
understand such terms and conditions and their
implications to me. Aspects of theLoan
Agreement specialy highlighted in the
explanation are set out as follows:

1. Interest rate in terms of annual percentage
rate (APR);

2. Total amount of interest payable for the
Intended Loan;

3. Amount of repayment for each instalment

7. Read “Confirmation of Explanation

and Understanding of the Terms and

Confirmation of the Memorandum of
Agreement”, and tap “Confirm”

& Loan Confirmation (5/8)

Confirmation on Third Party
Involvement

| refer to my earlier application to you for a loan
(the “Intended Loan™) and hereby reconfirm
that | have not entered into or signed an
agreement with a third part for or in relation to
the procuring, negotiation, obtaining or
application of the Intended Loan, guaranteeing
or securing the repayment of the Intended Loan
(other than any agreement with solicitors
instructed by me for the provision of legal
services solely, if any);

IMPORTANT NOTE TO ALL BORROWERS/
INTENDIMN BREBOW )

FPlease note that it is an nffence for a nerson to

8. Read “Confirmation on Third Party
Involvement”, and tap “Confirm”

& Loan Confirmation (6/8)

Agreement No.
8037199241759

Loan Disbursement Form

In respect of the captioned loan granted by AEON
Credit Service (Asia) Co., Ltd. to the Borrower, the
Borrower hereby requests that the laon amount,

after deduction(s) as shown hereunder, be paid to:

Bank Name

Bank Account Mo.

Mame of Account Owner
LEE Chi Nan

Less:

Daily Interest (days)
HK$7 (2 days)

Transferred Amount

HK$29,993

9. Input “Bank Name"” and “Bank
Account No.” in Loan Disbursement
Form, and tap “Next”

& Loan Confirmation (7/8)

Direct Debit Authorisation

l/We hereby authorise my/our below named
Bank to effect transfers from my/our account
to that of the below named beneficiary in
accordance with such instructions as my/our
Bank may receive from the beneficiary
and/or its banker and/or its banker’s
correspondent from time to time provided
always that the amount of any one such
transfer shall not exceed the limit indicated
bnemlmnns

Bank Name

THE HONGKONG AND SHANGHAI BANKING
CORPORATION LTD

Bank Account Mo.

004 022889425033

Mame of Account Owner
LEE Chi Nan

1) If the amount of your payments are likely
to vary each time, set the limit for each
payment at the maximum amount you would
expect to pay at any one time.

2) Please ensure that you sign the form in

10. Read “Direct Debit Authorization”,
and tap “Confirm”

< Loan Confirmation (8/8)

Please sign in below blank box.

( Reset

e put on the agreament and other Torms.
)

11. Sign the signature in the blank box (the signature will be put on the agreement
and other forms), tap “Submit”

= Loan Confirmation

Thank You

Loan agreement confirmation is completed. The executed Loan agreement and related documentation will be
sent to you via email.

Back to Home

12. Loan confirmation completed, and the confirmation of loan agreement will be
emailed to your registered email address

Remarks:

Upon successful application and loan drawdown, the approved amount will be transferred to your designated account instantly under
normal circumstances via Faster Payment System (FPS) 24/7. However, relevant bank/entity may have restrictions on receiving the
funds. Actual receiving status and receiving time are subject to the arrangement or decision of the relevant bank/entity. AEON will
not be liable for any losses suffered due to any delay in the processing time.



