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MASTERCARD HONG KONG
AEON Credit Service (Asia) Co. Ltd.
Rideshare Insurance
Terms and Conditions

SUMMARY OF COVER
The Policyholder Mastercard Asia/Pacific Pte Ltd
Effective Date 08 January 2021
Eligible Cards World Credit
Insurance Coverage Maximum Benefit Amount (USD)
. Per Trip Limit: 250
Rideshare Insurance Aggregate Limit: 500

The insurance benefit limit described in this Summary of Cover is in United States Dollars (USD). Payment of claims will be made
in local currency using the Foreign Exchange Rates published on the date the payment is made.

PART |. DEFINITIONS
Definitions have the specific meanings set forth below and are capitalized throughout the Policy.

Account means any credit card, debit card, checking account, line of credit, loan, certificate of deposit or other financial
instrument, including supporting statements or bills issued by the Issuer for use by Eligible Cardholders.

Authorized Rideshare Company means the companies authorized to operate in the Territory under a current license as required
by law for the conveyance of passengers.

Business Items means items that are used in the purchase, sale, promotion, or distribution of goods or services (including but not
limited to manuals, software, data, facsimile, samples, collateral materials, etc.).

Car Sharing means a model of vehicle rental where users can rent vehicles for short periods of time and users are members that
have been pre-approved to drive the rented vehicle.

Cardholder(s) / You / Your means all individuals who have been issued an Eligible Card, including supplementary Cardholders on
the same account where such Eligible Card is issued by a participating Issuer.

Covered Trip means a trip for which the Eligible Cardholder books a trip using the Authorized Rideshare Company’s application
and charges the full amount of the Eligible Cardholder’s portion of the cost of transportation to the Eligible Card registered with
the Authorized Rideshare Company.

Due Diligence means the performance of all vigilant activity, attentiveness, and care that would be taken by a reasonable and
prudent person in the same or similar circumstances in order to guard and protect any Personal Property from loss or theft.

Eligible Card means a participating Issuer’s Mastercard World Credit cards.

Eligible Cardholder(s) means the Cardholder with an Eligible Card who shall be entitled to receive payment or such other benefit
as is provided for in the Summary of Cover.

Insurer / We / Us / Our means AIG Asia Pacific Insurance Pte. Ltd.

Issuer means an entity that is authorized by Mastercard to operate a Mastercard card program in the Territory and is participating
in the insurance offering to Cardholders.

Per Occurrence Limit means the maximum amount of benefit available under Rideshare Insurance for a Covered Trip.

Personal Property means any tangible personal property owned by the Eligible Cardholder that the Eligible Cardholder takes in
the Rideshare carrier’s vehicle during a Covered Trip, which is not excluded under Part V.

Policy means the contract of insurance between the Policyholder and Insurer.
Policyholder means Mastercard Asia/Pacific Pte. Ltd.
Policy Period means the period beginning from 08 January 2021 and until the Policy is terminated.

Rideshare means the method of transportation used by the Eligible Cardholder for travel on a Covered Trip. The Rideshare carrier
must work for or be hired through an Authorized Rideshare Company. Rideshare carrier does not include street-hailed taxis,
limousines, rail or commuter bus lines, personal automobiles, rental cars, or vehicles intended for Car Sharing.

Stolen means Personal Property that is unlawfully, intentionally and dishonestly taken from the Cardholder without their consent.
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Territory means the country or region in which Eligible Cards are issued, in this case, Hong Kong.

PART Il. INDIVIDUAL COVERAGE PERIOD

An Eligible Cardholder's coverage begins immediately after an Eligible Cardholder enters a Rideshare carrier while traveling on a
Covered Trip. The coverage ends each time the Eligible Cardholder reaches his or her destination prior to exiting the Rideshare
carrier.

PART Ill. INDIVIDUAL TERMINATION
An Eligible Cardholder's coverage under this agreement shall terminate on the earliest of:

1. the date the Eligible Cardholder is no longer eligible to participate;
2. the date the Eligible Card is defined as ineligible by the Issuer;

3. the date the Issuer ceases to pay premium;

4. the date the Issuer ceases to participate in the Trust; or

5. the date the Policy is terminated.

PART IV. DESCRIPTION OF COVERAGE

Lost or Stolen Personal Property

This coverage applies to an Eligible Cardholder's permanently lost or stolen Personal Property within the Rideshare carrier’s vehicle
during a Covered Trip. The Eligible Cardholder must use Due Diligence to protect, save and recover Personal Property at all times.

Coverage is secondary to and in excess of amounts covered by the Rideshare carrier, the Authorized Rideshare Company or other
benefits that covers the Personal Property. In no event will this coverage apply as contributing insurance. This “noncontribution”
clause will take precedence over the "noncontribution" clauses found in other insurance or indemnity language.

This coverage pays the difference between the value of the amount claimed and the payments from the Rideshare carrier, the
Authorized Rideshare Company or other benefit up to the limit stated in the Summary of Cover. The value of the amount claimed
will be the lesser of the following:

1. the actual purchase price of the item; or
2. the actual cash value at the time of loss or theft of Personal Property with deduction for depreciation; or

3. the cost to replace the item.

The maximum liability per Eligible Card shall not exceed the Aggregate Limit stated in the Summary of Cover.

PART V. EXCLUSIONS

A. Property.
The following personal property is not covered:

1. Contact lenses, hearing aids, artificial teeth, dental bridges or prosthetic limbs.
2. Money, securities, credit cards, checks, traveler's checks, visas, negotiable instruments.

3. Tickets, documents (travel or otherwise), keys, coins, deeds, bullion antique items, collectibles of any kind (such as items
designed for people to collect or items that over time become collectible), stamps, perishables, consumables, silverware,
furs, plants, shrubs, perfume, jewelry, art, rugs and carpets; animals; household furniture or rare or precious metals.

4. Items excluded under the Rideshare Carrier’s or Authorized Rideshare Company’s coverage.
5. Business Items.
6. Sporting equipment or musical instruments.
7. All types of stored data or music (including, but not limited to, computer software, DVDs, video cassettes, CDs, audio
cassettes, and film.
B. Losses.

Coverage does not apply to losses for lost or stolen Personal Property:

1. Arising from confiscation or expropriation by any government or public authority or detention by customs or other
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officials.

2. Atrising from war (whether declared or not), invasion, act of foreign enemy, hostilities, civil war, rebellion, insurrection,
military or usurped power.

3. On any conveyance which is hired or used for sport, contest, or recreational activity, or is operated or maintained for
the purchase of sport, gamesmanship, contest, sightseeing, observatory or recreational activity, regardless of whether
such conveyance is licensed.

4. Resulting from the Eligible Cardholder’s intentional, negligent acts or omissions.
5. Caused by war or hostilities of any kind (for example, invasion, rebellion, or insurrection).

6. Losses arising from illegal activities or acts, fraud, confiscation by any government, public authority or customs official,
items of contraband.

7. Natural disaster (including but not limited to flood, hurricane, or earthquake).

8. Indirect or direct damages or losses of any nature, whether in tort or contract or based on any theory of liability, in any
civil action or other legal proceeding arising from or related to a covered loss.

9.  War and Terrorism: We will not cover any loss damage, injury or liability directly or indirectly caused or contributed to
by:

e  War invasion, act of foreign enemies, hostilities or warlike operations (whether war be declared or note), civil
war, mutiny, rebellion, revolution, insurrection, military or popular uprising, or usurpation of power; or

e Any act of terrorism and any action taken in controlling, preventing, suppressing or in any other way relating to
any act of terrorism.

10. Nuclear Risks: We will not cover any loss, damage, injury or liability directly or indirectly caused or contributed to by:

* jonizing radiation or contamination by radioactivity from any nuclear fuel or any nuclear waste from the
combustion of nuclear

e fuel, including any self-sustaining process of nuclear fission; or
* the use of any nuclear weapons material

11. State of Emergency: Any loss or other contingency happening during the existence of a state of emergency as declared
by the local authorities (whether physical or otherwise) which is occasioned by or through or in consequence directly or
indirectly of any of the said occurrences except to the extent that You shall prove that such loss or other contingency
happened independently of the existence of the state of emergency as declared by the local authorities.

PART VI. COVERAGE CONDITIONS

1.

Pair and Set: Where an item lost or Stolen forms part of a pair or set, We will not pay more than the value of any particular
part which may be lost or Stolen nor more than a proportionate value that the lost or Stolen item bears to the value of the
pair or set.

Recovery: If We pay your claim for any item that was Stolen, You must inform Us immediately in the event the Stolen item is
recovered. In such an event, there are two options available to You: (i) the recovered Stolen item is returned to You and You
return the claim payment We made to You, or (ii) You hand over the recovered Stolen item to Us and it will become Our
property.

Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible Cardholders in Hong Kong and such
payments shall be subject to the laws and regulations in effect in Singapore.

Legal Rights: You will cooperate with Us and help Us to enforce any legal rights You or We may have in relation to any claim
You make under the Policy.

Fraudulent Claims: The Insurer will not be liable if a claim is determined by the Insurer to be fraudulent and all payments
made in respect of such fraudulent claims shall be forfeited at the discretion of the Insurer.

Governing Law and Jurisdiction: This Policy is governed by and interpreted in accordance with the laws of Singapore. Any
dispute will be subject to the exclusive jurisdiction of the courts of Singapore.

Sanctions: The Insurer will not be liable to provide any coverage or make any payment hereunder if to do so would be in
violation of any sanctions law or regulation which would expose the Insurer, its parent company or its ultimate controlling
entity to any penalty under any sanctions law or regulation.

Third Party Rights: Only the Policyholder, Eligible Cardholders and the Insurer may enforce rights given to them under this
Policy and save for giving effect to this purpose, The Contracts (Rights of Third Parties) Ordinance is hereby excluded.
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9. Data Protection: You acknowledge that pursuant to the Policy, We will need to collect Your Personal Data. For further
information on how We process Your personal data and to understand what rights You may have regarding certain
information, please see our privacy notices (“Privacy Notices”) available at the following link: www.aig.sg/privacy. By
submitting a claim, You agree that We may collect, use and disclose Your Personal Data in accordance with the Privacy Notices
and for purposes set out in the Privacy Notices. We may disclose Your Personal Data, including to entities overseas, to:

e Our group companies;
e Service providers, reinsurers, and any business partners of Our group companies;
e  Brokers, Your authorized agents or representatives, and other financial institutions; and

e Regulatory authorities or dispute resolution bodies such as the courts or alternative dispute resolution forums.

The purposes for which we may collect, use, process and disclose Your Personal Data include:
e  Processing, underwriting, administering and managing Your relationship with Us;
e Audit, compliance, investigation and inspection purposes and handling regulatory or government enquiries;
e Compliance with legal or regulatory obligations, risk management procedures and Our internal policies;
e  Managing Our infrastructure and business operation; and
e Carrying out market research and analysis and satisfaction surveys.

PART VI. YOUR DUTIES AFTER A LOSS

1. Notice of Claim

Written notice of claim must be given no later than thirty (30) days from the date of the loss or damage. Failure to give notice
within (30) days from the date of the loss or damage may result in a denial of the claim. To file a claim, log on to
https://hk.mycardbenefits.com or send a claim notification to:

AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #09-16
AIG Building
Singapore 079120
Tel: +65 6419 1667
Business Hours: 08.30 — 17.30 Mon — Fri (except public holidays)
Language supported: English

Email: APAC.Mastercard@aig.com

2. Duties after a Loss
You must:

Contact Us within 24 hours of Your discovering a loss;
b. A copy of a claim or report filed with the Authorized Rideshare Company and result of their investigation;

c. Acopyofthe Authorized Rideshare Company receipt showing the details of the trip including date, time and fare payment
made;

d. Any other relevant documents We may ask You to provide.
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MASTERCARD HONG KONG
AEON Credit Service (Asia) Co. Ltd
Rideshare Insurance
Terms and Conditions

SUMMARY OF COVER
The Policyholder Mastercard Asia/Pacific Pte Ltd
Effective Date 08 January 2021
Eligible Cards Titanium Credit
Insurance Coverage Maximum Benefit Amount (USD)
. Per Trip Limit: 100
Rideshare Insurance Aggregate Limit: 200

The insurance benefit limit described in this Summary of Cover is in United States Dollars (USD). Payment of claims will be made
in local currency using the Foreign Exchange Rates published on the date the payment is made.

PART |. DEFINITIONS
Definitions have the specific meanings set forth below and are capitalized throughout the Policy.

Account means any credit card, debit card, checking account, line of credit, loan, certificate of deposit or other financial
instrument, including supporting statements or bills issued by the Issuer for use by Eligible Cardholders.

Authorized Rideshare Company means the companies authorized to operate in the Territory under a current license as required
by law for the conveyance of passengers.

Business Items means items that are used in the purchase, sale, promotion, or distribution of goods or services (including but not
limited to manuals, software, data, facsimile, samples, collateral materials, etc.).

Car Sharing means a model of vehicle rental where users can rent vehicles for short periods of time and users are members that
have been pre-approved to drive the rented vehicle.

Cardholder(s) / You / Your means all individuals who have been issued an Eligible Card, including supplementary Cardholders on
the same account where such Eligible Card is issued by a participating Issuer.

Covered Trip means a trip for which the Eligible Cardholder books a trip using the Authorized Rideshare Company’s application
and charges the full amount of the Eligible Cardholder’s portion of the cost of transportation to the Eligible Card registered with
the Authorized Rideshare Company.

Due Diligence means the performance of all vigilant activity, attentiveness, and care that would be taken by a reasonable and
prudent person in the same or similar circumstances in order to guard and protect any Personal Property from loss or theft.

Eligible Card means a participating Issuer’s Mastercard Titanium Credit cards.

Eligible Cardholder(s) means the Cardholder with an Eligible Card who shall be entitled to receive payment or such other benefit
as is provided for in the Summary of Cover.

Insurer / We / Us / Our means AlG Asia Pacific Insurance Pte. Ltd.

Issuer means an entity that is authorized by Mastercard to operate a Mastercard card program in the Territory and is participating
in the insurance offering to Cardholders.

Per Occurrence Limit means the maximum amount of benefit available under Rideshare Insurance for a Covered Trip.

Personal Property means any tangible personal property owned by the Eligible Cardholder that the Eligible Cardholder takes in
the Rideshare carrier’s vehicle during a Covered Trip, which is not excluded under Part V.

Policy means the contract of insurance between the Policyholder and Insurer.
Policyholder means Mastercard Asia/Pacific Pte. Ltd.
Policy Period means the period beginning from 08 January 2021 and until the Policy is terminated.

Rideshare means the method of transportation used by the Eligible Cardholder for travel on a Covered Trip. The Rideshare carrier
must work for or be hired through an Authorized Rideshare Company. Rideshare carrier does not include street-hailed taxis,
limousines, rail or commuter bus lines, personal automobiles, rental cars, or vehicles intended for Car Sharing.

Stolen means Personal Property that is unlawfully, intentionally and dishonestly taken from the Cardholder without their consent.
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Territory means the country or region in which Eligible Cards are issued, in this case, Hong Kong.

PART Il. INDIVIDUAL COVERAGE PERIOD

An Eligible Cardholder's coverage begins immediately after an Eligible Cardholder enters a Rideshare carrier while traveling on a
Covered Trip. The coverage ends each time the Eligible Cardholder reaches his or her destination prior to exiting the Rideshare
carrier.

PART Ill. INDIVIDUAL TERMINATION
An Eligible Cardholder's coverage under this agreement shall terminate on the earliest of:

1. the date the Eligible Cardholder is no longer eligible to participate;
2. the date the Eligible Card is defined as ineligible by the Issuer;

3. the date the Issuer ceases to pay premium;

4. the date the Issuer ceases to participate in the Trust; or

5. the date the Policy is terminated.

PART IV. DESCRIPTION OF COVERAGE

Lost or Stolen Personal Property

This coverage applies to an Eligible Cardholder's permanently lost or stolen Personal Property within the Rideshare carrier’s vehicle
during a Covered Trip. The Eligible Cardholder must use Due Diligence to protect, save and recover Personal Property at all times.

Coverage is secondary to and in excess of amounts covered by the Rideshare carrier, the Authorized Rideshare Company or other
benefits that covers the Personal Property. In no event will this coverage apply as contributing insurance. This “noncontribution”
clause will take precedence over the "noncontribution" clauses found in other insurance or indemnity language.

This coverage pays the difference between the value of the amount claimed and the payments from the Rideshare carrier, the
Authorized Rideshare Company or other benefit up to the limit stated in the Summary of Cover. The value of the amount claimed
will be the lesser of the following:

1. the actual purchase price of the item; or
2. the actual cash value at the time of loss or theft of Personal Property with deduction for depreciation; or

3. the cost to replace the item.

The maximum liability per Eligible Card shall not exceed the Aggregate Limit stated in the Summary of Cover.

PART V. EXCLUSIONS

A. Property.
The following personal property is not covered:

1. Contact lenses, hearing aids, artificial teeth, dental bridges or prosthetic limbs.
2. Money, securities, credit cards, checks, traveler's checks, visas, negotiable instruments.

3. Tickets, documents (travel or otherwise), keys, coins, deeds, bullion antique items, collectibles of any kind (such as items
designed for people to collect or items that over time become collectible), stamps, perishables, consumables, silverware,
furs, plants, shrubs, perfume, jewelry, art, rugs and carpets; animals; household furniture or rare or precious metals.

4. Items excluded under the Rideshare Carrier’s or Authorized Rideshare Company’s coverage.
5. Business Items.
6. Sporting equipment or musical instruments.
7. All types of stored data or music (including, but not limited to, computer software, DVDs, video cassettes, CDs, audio
cassettes, and film.
B. Losses.

Coverage does not apply to losses for lost or stolen Personal Property:

1. Arising from confiscation or expropriation by any government or public authority or detention by customs or other
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officials.

2. Atrising from war (whether declared or not), invasion, act of foreign enemy, hostilities, civil war, rebellion, insurrection,
military or usurped power.

3. On any conveyance which is hired or used for sport, contest, or recreational activity, or is operated or maintained for
the purchase of sport, gamesmanship, contest, sightseeing, observatory or recreational activity, regardless of whether
such conveyance is licensed.

4. Resulting from the Eligible Cardholder’s intentional, negligent acts or omissions.
5. Caused by war or hostilities of any kind (for example, invasion, rebellion, or insurrection).

6. Losses arising from illegal activities or acts, fraud, confiscation by any government, public authority or customs official,
items of contraband.

7. Natural disaster (including but not limited to flood, hurricane, or earthquake).

8. Indirect or direct damages or losses of any nature, whether in tort or contract or based on any theory of liability, in any
civil action or other legal proceeding arising from or related to a covered loss.

9.  War and Terrorism: We will not cover any loss damage, injury or liability directly or indirectly caused or contributed to
by:

e  War invasion, act of foreign enemies, hostilities or warlike operations (whether war be declared or note), civil
war, mutiny, rebellion, revolution, insurrection, military or popular uprising, or usurpation of power; or

e Any act of terrorism and any action taken in controlling, preventing, suppressing or in any other way relating to
any act of terrorism.

10. Nuclear Risks: We will not cover any loss, damage, injury or liability directly or indirectly caused or contributed to by:

* jonizing radiation or contamination by radioactivity from any nuclear fuel or any nuclear waste from the
combustion of nuclear

e fuel, including any self-sustaining process of nuclear fission; or
* the use of any nuclear weapons material

11. State of Emergency: Any loss or other contingency happening during the existence of a state of emergency as declared
by the local authorities (whether physical or otherwise) which is occasioned by or through or in consequence directly or
indirectly of any of the said occurrences except to the extent that You shall prove that such loss or other contingency
happened independently of the existence of the state of emergency as declared by the local authorities.

PART VI. COVERAGE CONDITIONS

1.

Pair and Set: Where an item lost or Stolen forms part of a pair or set, We will not pay more than the value of any particular
part which may be lost or Stolen nor more than a proportionate value that the lost or Stolen item bears to the value of the
pair or set.

Recovery: If We pay your claim for any item that was Stolen, You must inform Us immediately in the event the Stolen item is
recovered. In such an event, there are two options available to You: (i) the recovered Stolen item is returned to You and You
return the claim payment We made to You, or (ii) You hand over the recovered Stolen item to Us and it will become Our
property.

Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible Cardholders in Hong Kong and such
payments shall be subject to the laws and regulations in effect in Singapore.

Legal Rights: You will cooperate with Us and help Us to enforce any legal rights You or We may have in relation to any claim
You make under the Policy.

Fraudulent Claims: The Insurer will not be liable if a claim is determined by the Insurer to be fraudulent and all payments
made in respect of such fraudulent claims shall be forfeited at the discretion of the Insurer.

Governing Law and Jurisdiction: This Policy is governed by and interpreted in accordance with the laws of Singapore. Any
dispute will be subject to the exclusive jurisdiction of the courts of Singapore.

Sanctions: The Insurer will not be liable to provide any coverage or make any payment hereunder if to do so would be in
violation of any sanctions law or regulation which would expose the Insurer, its parent company or its ultimate controlling
entity to any penalty under any sanctions law or regulation.

Third Party Rights: Only the Policyholder, Eligible Cardholders and the Insurer may enforce rights given to them under this
Policy and save for giving effect to this purpose, The Contracts (Rights of Third Parties) Ordinance is hereby excluded.
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9. Data Protection: You acknowledge that pursuant to the Policy, We will need to collect Your Personal Data. For further
information on how We process Your personal data and to understand what rights You may have regarding certain
information, please see our privacy notices (“Privacy Notices”) available at the following link: www.aig.sg/privacy. By
submitting a claim, You agree that We may collect, use and disclose Your Personal Data in accordance with the Privacy Notices
and for purposes set out in the Privacy Notices. We may disclose Your Personal Data, including to entities overseas, to:

e Our group companies;
e Service providers, reinsurers, and any business partners of Our group companies;
e  Brokers, Your authorized agents or representatives, and other financial institutions; and

e Regulatory authorities or dispute resolution bodies such as the courts or alternative dispute resolution forums.

The purposes for which we may collect, use, process and disclose Your Personal Data include:
e  Processing, underwriting, administering and managing Your relationship with Us;
e Audit, compliance, investigation and inspection purposes and handling regulatory or government enquiries;
e Compliance with legal or regulatory obligations, risk management procedures and Our internal policies;
e  Managing Our infrastructure and business operation; and
e Carrying out market research and analysis and satisfaction surveys.

PART VI. YOUR DUTIES AFTER A LOSS

1. Notice of Claim

Written notice of claim must be given no later than thirty (30) days from the date of the loss or damage. Failure to give notice
within (30) days from the date of the loss or damage may result in a denial of the claim. To file a claim, log on to
https://hk.mycardbenefits.com or send a claim notification to:

AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #09-16
AIG Building
Singapore 079120
Tel: +65 6419 1667
Business Hours: 08.30 — 17.30 Mon — Fri (except public holidays)
Language supported: English

Email: APAC.Mastercard@aig.com

2. Duties after a Loss
You must:

Contact Us within 24 hours of Your discovering a loss;
b. A copy of a claim or report filed with the Authorized Rideshare Company and result of their investigation;

c. Acopy of the Authorized Rideshare Company receipt showing the details of the trip including date, time and fare payment
made;

d. Any other relevant documents We may ask You to provide.
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MASTERCARD HONG KONG
AEON Credit Service (Asia) Co. Ltd.
Rideshare Insurance
Terms and Conditions

SUMMARY OF COVER
The Policyholder Mastercard Asia/Pacific Pte Ltd
Effective Date 08 January 2021
Eligible Cards Platinum Credit
Insurance Coverage Maximum Benefit Amount (USD)
. Per Trip Limit: 100
Rideshare Insurance Aggregate Limit: 200

The insurance benefit limit described in this Summary of Cover is in United States Dollars (USD). Payment of claims will be made
in local currency using the Foreign Exchange Rates published on the date the payment is made.

PART |. DEFINITIONS
Definitions have the specific meanings set forth below and are capitalized throughout the Policy.

Account means any credit card, debit card, checking account, line of credit, loan, certificate of deposit or other financial
instrument, including supporting statements or bills issued by the Issuer for use by Eligible Cardholders.

Authorized Rideshare Company means the companies authorized to operate in the Territory under a current license as required
by law for the conveyance of passengers.

Business Items means items that are used in the purchase, sale, promotion, or distribution of goods or services (including but not
limited to manuals, software, data, facsimile, samples, collateral materials, etc.).

Car Sharing means a model of vehicle rental where users can rent vehicles for short periods of time and users are members that
have been pre-approved to drive the rented vehicle.

Cardholder(s) / You / Your means all individuals who have been issued an Eligible Card, including supplementary Cardholders on
the same account where such Eligible Card is issued by a participating Issuer.

Covered Trip means a trip for which the Eligible Cardholder books a trip using the Authorized Rideshare Company’s application
and charges the full amount of the Eligible Cardholder’s portion of the cost of transportation to the Eligible Card registered with
the Authorized Rideshare Company.

Due Diligence means the performance of all vigilant activity, attentiveness, and care that would be taken by a reasonable and
prudent person in the same or similar circumstances in order to guard and protect any Personal Property from loss or theft.

Eligible Card means a participating Issuer’s Mastercard Platinum Credit cards.

Eligible Cardholder(s) means the Cardholder with an Eligible Card who shall be entitled to receive payment or such other benefit
as is provided for in the Summary of Cover.

Insurer / We / Us / Our means AIG Asia Pacific Insurance Pte. Ltd.

Issuer means an entity that is authorized by Mastercard to operate a Mastercard card program in the Territory and is participating
in the insurance offering to Cardholders.

Per Occurrence Limit means the maximum amount of benefit available under Rideshare Insurance for a Covered Trip.

Personal Property means any tangible personal property owned by the Eligible Cardholder that the Eligible Cardholder takes in
the Rideshare carrier’s vehicle during a Covered Trip, which is not excluded under Part V.

Policy means the contract of insurance between the Policyholder and Insurer.
Policyholder means Mastercard Asia/Pacific Pte. Ltd.
Policy Period means the period beginning from 08 January 2021 and until the Policy is terminated.

Rideshare means the method of transportation used by the Eligible Cardholder for travel on a Covered Trip. The Rideshare carrier
must work for or be hired through an Authorized Rideshare Company. Rideshare carrier does not include street-hailed taxis,
limousines, rail or commuter bus lines, personal automobiles, rental cars, or vehicles intended for Car Sharing.

Stolen means Personal Property that is unlawfully, intentionally and dishonestly taken from the Cardholder without their consent.
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Territory means the country or region in which Eligible Cards are issued, in this case, Hong Kong.

PART Il. INDIVIDUAL COVERAGE PERIOD

An Eligible Cardholder's coverage begins immediately after an Eligible Cardholder enters a Rideshare carrier while traveling on a
Covered Trip. The coverage ends each time the Eligible Cardholder reaches his or her destination prior to exiting the Rideshare
carrier.

PART Ill. INDIVIDUAL TERMINATION
An Eligible Cardholder's coverage under this agreement shall terminate on the earliest of:

1. the date the Eligible Cardholder is no longer eligible to participate;
2. the date the Eligible Card is defined as ineligible by the Issuer;

3. the date the Issuer ceases to pay premium;

4. the date the Issuer ceases to participate in the Trust; or

5. the date the Policy is terminated.

PART IV. DESCRIPTION OF COVERAGE

Lost or Stolen Personal Property

This coverage applies to an Eligible Cardholder's permanently lost or stolen Personal Property within the Rideshare carrier’s vehicle
during a Covered Trip. The Eligible Cardholder must use Due Diligence to protect, save and recover Personal Property at all times.

Coverage is secondary to and in excess of amounts covered by the Rideshare carrier, the Authorized Rideshare Company or other
benefits that covers the Personal Property. In no event will this coverage apply as contributing insurance. This “noncontribution”
clause will take precedence over the "noncontribution" clauses found in other insurance or indemnity language.

This coverage pays the difference between the value of the amount claimed and the payments from the Rideshare carrier, the
Authorized Rideshare Company or other benefit up to the limit stated in the Summary of Cover. The value of the amount claimed
will be the lesser of the following:

1. the actual purchase price of the item; or
2. the actual cash value at the time of loss or theft of Personal Property with deduction for depreciation; or

3. the cost to replace the item.

The maximum liability per Eligible Card shall not exceed the Aggregate Limit stated in the Summary of Cover.

PART V. EXCLUSIONS

A. Property.
The following personal property is not covered:

1. Contact lenses, hearing aids, artificial teeth, dental bridges or prosthetic limbs.
2. Money, securities, credit cards, checks, traveler's checks, visas, negotiable instruments.

3. Tickets, documents (travel or otherwise), keys, coins, deeds, bullion antique items, collectibles of any kind (such as items
designed for people to collect or items that over time become collectible), stamps, perishables, consumables, silverware,
furs, plants, shrubs, perfume, jewelry, art, rugs and carpets; animals; household furniture or rare or precious metals.

4. Items excluded under the Rideshare Carrier’s or Authorized Rideshare Company’s coverage.
5. Business Items.
6. Sporting equipment or musical instruments.
7. All types of stored data or music (including, but not limited to, computer software, DVDs, video cassettes, CDs, audio
cassettes, and film.
B. Losses.

Coverage does not apply to losses for lost or stolen Personal Property:

1. Arising from confiscation or expropriation by any government or public authority or detention by customs or other
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officials.

2. Atrising from war (whether declared or not), invasion, act of foreign enemy, hostilities, civil war, rebellion, insurrection,
military or usurped power.

3. On any conveyance which is hired or used for sport, contest, or recreational activity, or is operated or maintained for
the purchase of sport, gamesmanship, contest, sightseeing, observatory or recreational activity, regardless of whether
such conveyance is licensed.

4. Resulting from the Eligible Cardholder’s intentional, negligent acts or omissions.
5. Caused by war or hostilities of any kind (for example, invasion, rebellion, or insurrection).

6. Losses arising from illegal activities or acts, fraud, confiscation by any government, public authority or customs official,
items of contraband.

7. Natural disaster (including but not limited to flood, hurricane, or earthquake).

8. Indirect or direct damages or losses of any nature, whether in tort or contract or based on any theory of liability, in any
civil action or other legal proceeding arising from or related to a covered loss.

9.  War and Terrorism: We will not cover any loss damage, injury or liability directly or indirectly caused or contributed to
by:

e  War invasion, act of foreign enemies, hostilities or warlike operations (whether war be declared or note), civil
war, mutiny, rebellion, revolution, insurrection, military or popular uprising, or usurpation of power; or

e Any act of terrorism and any action taken in controlling, preventing, suppressing or in any other way relating to
any act of terrorism.

10. Nuclear Risks: We will not cover any loss, damage, injury or liability directly or indirectly caused or contributed to by:

* jonizing radiation or contamination by radioactivity from any nuclear fuel or any nuclear waste from the
combustion of nuclear

e fuel, including any self-sustaining process of nuclear fission; or
* the use of any nuclear weapons material

11. State of Emergency: Any loss or other contingency happening during the existence of a state of emergency as declared
by the local authorities (whether physical or otherwise) which is occasioned by or through or in consequence directly or
indirectly of any of the said occurrences except to the extent that You shall prove that such loss or other contingency
happened independently of the existence of the state of emergency as declared by the local authorities.

PART VI. COVERAGE CONDITIONS

1.

Pair and Set: Where an item lost or Stolen forms part of a pair or set, We will not pay more than the value of any particular
part which may be lost or Stolen nor more than a proportionate value that the lost or Stolen item bears to the value of the
pair or set.

Recovery: If We pay your claim for any item that was Stolen, You must inform Us immediately in the event the Stolen item is
recovered. In such an event, there are two options available to You: (i) the recovered Stolen item is returned to You and You
return the claim payment We made to You, or (ii) You hand over the recovered Stolen item to Us and it will become Our
property.

Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible Cardholders in Hong Kong and such
payments shall be subject to the laws and regulations in effect in Singapore.

Legal Rights: You will cooperate with Us and help Us to enforce any legal rights You or We may have in relation to any claim
You make under the Policy.

Fraudulent Claims: The Insurer will not be liable if a claim is determined by the Insurer to be fraudulent and all payments
made in respect of such fraudulent claims shall be forfeited at the discretion of the Insurer.

Governing Law and Jurisdiction: This Policy is governed by and interpreted in accordance with the laws of Singapore. Any
dispute will be subject to the exclusive jurisdiction of the courts of Singapore.

Sanctions: The Insurer will not be liable to provide any coverage or make any payment hereunder if to do so would be in
violation of any sanctions law or regulation which would expose the Insurer, its parent company or its ultimate controlling
entity to any penalty under any sanctions law or regulation.

Third Party Rights: Only the Policyholder, Eligible Cardholders and the Insurer may enforce rights given to them under this
Policy and save for giving effect to this purpose, The Contracts (Rights of Third Parties) Ordinance is hereby excluded.
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9. Data Protection: You acknowledge that pursuant to the Policy, We will need to collect Your Personal Data. For further
information on how We process Your personal data and to understand what rights You may have regarding certain
information, please see our privacy notices (“Privacy Notices”) available at the following link: www.aig.sg/privacy. By
submitting a claim, You agree that We may collect, use and disclose Your Personal Data in accordance with the Privacy Notices
and for purposes set out in the Privacy Notices. We may disclose Your Personal Data, including to entities overseas, to:

e Our group companies;
e Service providers, reinsurers, and any business partners of Our group companies;
e  Brokers, Your authorized agents or representatives, and other financial institutions; and

e Regulatory authorities or dispute resolution bodies such as the courts or alternative dispute resolution forums.

The purposes for which we may collect, use, process and disclose Your Personal Data include:
e  Processing, underwriting, administering and managing Your relationship with Us;
e Audit, compliance, investigation and inspection purposes and handling regulatory or government enquiries;
e Compliance with legal or regulatory obligations, risk management procedures and Our internal policies;
e  Managing Our infrastructure and business operation; and
e Carrying out market research and analysis and satisfaction surveys.

PART VI. YOUR DUTIES AFTER A LOSS

1. Notice of Claim

Written notice of claim must be given no later than thirty (30) days from the date of the loss or damage. Failure to give notice
within (30) days from the date of the loss or damage may result in a denial of the claim. To file a claim, log on to
https://hk.mycardbenefits.com or send a claim notification to:

AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #09-16
AIG Building
Singapore 079120
Tel: +65 6419 1667
Business Hours: 08.30 — 17.30 Mon — Fri (except public holidays)
Language supported: English

Email: APAC.Mastercard@aig.com

2. Duties after a Loss
You must:

Contact Us within 24 hours of Your discovering a loss;
b. A copy of a claim or report filed with the Authorized Rideshare Company and result of their investigation;

c. Acopyofthe Authorized Rideshare Company receipt showing the details of the trip including date, time and fare payment
made;

d. Any other relevant documents We may ask You to provide.
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