Mobile Payment Service

Addendum to AEON Cardholder Agreement

Please read these Terms and Conditions and the AEON Cardholder Agreement (“Cardholder
Agreement”) carefully before you store and use the eligible AEON Card (as designated by AEON from
time to time) (each and together the "AEON Card") issued by AEON Credit Service (Asia) Company
Limited ("AEON", “we”, “us”, “our”) for mobile payment (“Mobile Credit Card”). By storing and using
(whether or not authorized by you) your Mobile Credit Card, you will be considered to have accepted
these Terms and Conditions and the AEON Cardholder Agreement and will be bound by them. We
reserve the right to decline any enrollment of your AEON Card to your mobile wallet without any
reasons provided. You also acknowledge that your use of the mobile payment is subject to the terms
and conditions set forth by mobile wallet providers with respect to the use of mobile payment, which
will not change or override these Terms and Conditions.

1. Terms and conditions supplemental to Cardholder Agreement

a) The Cardholder Agreement applies to your Mobile Credit Card. References in the Cardholder
Agreement to “Card” and “Transactions” include your Mobile Credit Card and your Mobile
Credit Card Transactions respectively.

b) These Terms and Conditions supplement the Cardholder Agreement and together, they govern
the use of your Mobile Credit Card. If there is any inconsistency between the provisions of
these Terms and Conditions and the provisions of the applicable Cardholder Agreement, the
provisions of these Terms and Conditions shall prevail.

c) You may need to agree separate terms with the Mobile Wallet Provider, which govern the
registration and storage of your AEON Card in the Mobile Wallet and the use of the Mobile
Wallet (including the use of any data you provide to the Mobile Wallet Provider). Those
separate terms you agree with the Mobile Wallet Provider will not change or override these
Terms and Conditions and the AEON Cardholder Agreement.

2. Register, activate or use your Mobile Credit Card

a) Inorder to use your mobile wallet for payment, you have to hold a valid AEON Card and
possess a compatible device (including phone, tablet, wearable device) (“Eligible Device”).

b) You should follow the instructions of the Mobile Wallet Provider (including installation of the
latest operating system foryour Eligible Device), and the registration and verification flow of
your Mobile Wallet in order to register and store the Mobile Credit Card in your Mobile Wallet.

c) By registering a Mobile Credit Card in your mobile wallet, you consent to us sending SMS
message to your last registered phone number with us for verification and activation purpose.
If we do not have record of your phone number, we cannot send SMS message to you for
verification. You may need to contact our customer service hotline or visit our branches to
update your phone number and follow the required steps to verify and activate your AEON
Mobile Card.

d) The Mobile Wallet Provider may limit the number of Mobile Credit Cards that you may store in
one Mobile Wallet from time to time which AEON cannot control. AEON may however limit the
number of Eligible Devices in which the same AEON Card can be stored from time to time and
you should refer to our latest communications regarding such limit.



e) Any credit limit assigned to your AEON Card and its card account shall apply to the AEON
Mobile Card transactions including the mobile payment transactions. In other words, no
additional or separate credit limit is assigned to the mobile payment transactions.

f) All Mobile Credit Card Transactions will be billed to credit card statement of AEON Card. There
will not be a separate statement for your Mobile Credit Card.

g) You may make Mobile Credit Card Transactions where your Mobile Wallet is accepted for
payment. AEON will not be responsible if any retailer refuses to accept your Mobile Credit
Card.

Your responsibility

You will bear the risks of suffering any loss which may arise from using your Mobile Credit Card if
you do not take security measures as we or the mobile wallet provider may suggest from time to
time. Under all circumstances, we are not liable for any such loss. You should take appropriate
security measures including the following:

a) Follow instructions provided by your mobile wallet provider to register, activate and use your
Mobile Credit Card and Eligible Device for mobile payment.

b) Do not install or open your mobile wallet in any Eligible Device with any pirated, hacked, fake
or unauthorized application or where the software lockdown has been overridden.

c) Safeguard your Eligible Device and keep them under your personal control at all times.

d) Do not choose any personal identification number, password, passcode or other information
that contains your personal information or can be easily guessed by others.

e) Do not allow anyone else to use or log on to your Eligible Device and mobile wallet.

f) Change the password or payment PIN periodically and use alphanumeric code for your Eligible
Device.

g) Ensure that your biometric credentials stored on your Eligible Device are your own and do not
store anyone else's fingerprint or biometric credentials in your Eligible Device.

h) Do not use facial recognition to use your Mobile Credit Card or mobile wallet if you have an
identical twin sibling or are in adolescence that your facial features may be undergoing a rapid
stage of development. In such cases, you are recommended to use your Eligible Device
passcode or other biometric credentials as suggested by the mobile wallet provider.

i) Remove your Mobile Credit Card from your mobile wallet before you dispose of your Eligible
Device and upon termination of your AEON Card.

You are fully responsible for any disclosure of your AEON Card’s details, device’s passcode,
payment PIN, or other security details relating to your Eligible Device, Mobile Wallet and Mobile
Credit Card to any other person, even if such disclosure is accidental or unauthorised. You are
required to bear all risks and consequences of your Mobile Wallet and Mobile Credit Card being
used by unauthorised persons or for unauthorised purposes.



Intellectual property

All intellectual property rights including all patents, trade secrets, copyrights, trademarks and
moral rights in your mobile wallet (including text, graphics, software, photographs and other
images, videos, sound, trademarks and logos) are owned either by your mobile wallet provider,
AEON, our licensors or third parties. Nothing in these Terms and Conditions gives you any rights in
respect of any intellectual property owned by your mobile wallet provider, AEON, our licensors or
third parties and you acknowledge that you do not acquire any ownership rights by adding your
AEON Card to, or using your Mobile Credit Card in connection with, mobile wallet.

Limitation of liability

a)

b)

c)

d)

f)

g)

You acknowledge and accept that the mobile wallet is provided by the mobile wallet provider,
and AEON has no control over the mobile wallet platform or your Eligible Device. You
acknowledge that AEON is not party to the terms and conditions forthe mobile wallet
between you and the mobile wallet provider. We are also not responsible for any loss that you
may suffer or incur in relation to your use or inability to use your mobile wallet (including your
Mobile Credit Card).

You acknowledge and agree that access, use and maintenance of a Mobile Credit Card with a
mobile wallet depends on the mobile wallet provider and the network connectivity and other
third party services, applications or websites. AEON does not operate the mobile wallets or
such networks and does not control their operations. AEON will not be liable to you for any
circumstances which interrupt, prevent or otherwise affect the functioning of any Mobile
Credit Card with a mobile wallet, such as unavailability of the mobile wallet or your wireless
service, communications, network delays, limitations on wireless coverage, system outages or
interruption of a wireless connection. AEON disclaims any responsibility for the mobile wallet
provider or any wireless service used to access, use or maintain a Mobile Credit Card with a
mobile wallet.

AEON shall not be liable whatsoever in relation to a mobile wallet and/or Mobile Credit Card,
including without limitation, the performance or non-performance of your mobile wallet
and/or Mobile Credit Card, or any loss, injury or inconvenience which you may suffer.

AEON is not responsible for, and do not provide, any support or assistance for the mobile
wallet, any third party hardware, software or other products or services (including any
technology-related questions you may have in connection with the mobile wallet or your
electronic device). You should contact the mobile wallet provider for all technical assistance on
the mobile wallet (including but not limited to the types of electronic devices which support
that mobile wallet).

You will bear the risk of suffering or incurring any loss which may arise from or in connection
with your Mobile Credit Card if you do not take security measures as AEON or the mobile
wallet provider may recommend from time to time.

The biometric credentials used forauthentication is stored in your device that it will not be
stored by AEON.

AEON is not responsible if any merchant refuses or does not have the applicable device to
accept your Mobile Credit Card for any Mobile Credit Card transaction.



Indemnity

You will indemnify, defend, and hold AEON (and our employees, directors, agents and affiliates)
harmless from and against any and all claims, costs, losses, damages, judgments, tax assessments,
penalties, interest, and expenses (including reasonable legal fees) arising out of any claim, action,
audit, investigation, inquiry, or other proceeding instituted by a person or entity that arises out of
or relates to:

a) any actual or alleged breach of your representations, warranties, or obligations set forth in
these Terms and Conditions, including any violation of our policies;

b) your wrongful or improper use of mobile wallet, including willful misconduct or fraud;

c¢) your violation of any third-party right, including without limitation any right of privacy,
publicity rights or Intellectual Property Rights;

d) your violation of any law, rule or regulation of Hong Kong or any other countries;

e) any access or use of mobile wallet by any other parties with your device passcode or other
appropriate security code; and

f) Any changes in law, regulation or official directive which has an effect on your Mobile Credit
Card or mobile wallet.

At the occurrence of any of the above, any amount in relation to such claims, costs, losses,
damages, judgments, tax assessments, penalties, interest, and expenses may be debited to your
AEON Card and/or shall be paid by you on demand.

Your personal data

By registering, storing and using your Mobile Credit Card in your mobile wallet, you may be
providing your personal data and AEON Card information and transaction details to your mobile
wallet provider. We have no control of the privacy and security of your personal data and
information provided by you to the mobile wallet provider which is governed by the privacy policy
of and any agreement you may have with the mobile wallet provider.

Fees and charges

a) AEON currently does not impose a fee for using Mobile Credit Card but we reserve the right to
impose afee at our sole discretion in the future.

b) All applicable interest, fees, and charges that apply to your AEON Card will also apply to your
Mobile Credit Card.

c) You will bear all fees, charges and expenses imposed by any mobile wallet provider, mobile
phone service provider or telecommunications provider for or in relation to the storing,
activating or using your Mobile Credit Card or for making transactions using your mobile wallet
and Mobile Credit Card.

Termination of use of Mobile Credit Card

a) Youshall follow the instructions of your mobile wallet provider to remove your Mobile Credit
Card from your mobile wallet if you wish to terminate the Mobile Credit Card. Termination of
your Mobile Credit Card will not terminate your physical AEON Card unless you also terminate
it in accordance with the Cardholder Agreement.
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b)

d)

AEON has the rights to suspend, restrict or terminate your AEON Card under the Cardholder
Agreement. These rights will be extended to your Mobile Credit Card. Your Mobile Credit Card
will be suspended, restricted or terminated at the same time if your AEON Card is suspended,
restricted or terminated under the Cardholder Agreement.

You are responsible for all Mobile Credit Card transactions whether or not authorised by you
unless and until you have removed the Mobile Credit Card from your Mobile Wallet and
Eligible Device upon termination.

Upon termination of Mobile Credit Card whether by you or by us, you must remove the Mobile
Credit Card from your Mobile Wallet based on the instructions provided by the Mobile Wallet
Provider. You should contact the Mobile Wallet Provider if you have any question on how to
remove the Mobile Credit Card or the Mobile Wallet from your Eligible Device.

Loss, theft or unauthorized use of your Eligible Device

a)

b)

d)

Contact AEON customer services hotline or visit any AEON branches immediately if you notice
or suspect your Eligible Device or Mobile Credit Card has been lost, stolen or used without
your authorisation. The Cardholder shall be fully liable for all transactions (whether or not
authorised by the Cardholder) effected by the use of the Mobile Credit Card prior to AEON
being notified of the loss or theft or unauthorised use provided that if you (i) have not acted
fraudulently or with gross negligence; (ii) has not knowingly provided the Mobile Credit Card or
the security details of your Eligible Device to any person (whether voluntarily or otherwise);
and (iii) has informed AEON as soon as reasonably practicable after becoming aware of the loss
or theft or disclosure, the Cardholder's maximum liability for such unauthorised transactions
shall not exceed the amount as specified in the Cardholder Agreement.

If you use a new Eligible Device, please be reminded to remove the Mobile Credit Card from
your previous Eligible Device.

You must cooperate with AEON in any investigation and use any fraud prevention or other
related measures we prescribe.

Your mobile wallet or Eligible Devices may have certain security features and procedures to
protect against unauthorised use of any of your Mobile Credit Cards. These features and
procedures are the sole responsibility of your mobile wallet provider. You agree not to disable
any of these security features and to use these security features and procedures to safeguard
all your Mobile Credit Card.

Severability

If any provision or part of a provision of these Terms and Conditions is illegal, invalid or
unenforceable, it will be severed from these Terms and Conditions and the remaining provisions
(or parts of provisions) will continue in full force and effect.

Third party rights

No person other than you and AEON will have any right under the Contracts (Rights of Third
Parties) Ordinance (Cap. 623) of the laws of Hong Kong to enforce or enjoy the benefit of any of
the provisions of these Terms and Conditions.
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Variation of this addendum

AEON has the right to vary these Terms and Conditions and any arrangements relating to the use
of the Mobile Credit Card for Mobile Payment Service from time to time. We will give you prior
notice in a manner we consider appropriate. You will be bound by a variation unless your Mobile
Credit Card is terminated by you and removed from your mobile wallet and Eligible Device in
accordance with Clause 9 before the date on which that variation takes effect.

Governing law, jurisdiction and version

a) These Terms and Conditions are governed by and will be construed according to Hong Kong
laws.

b) The English version of these Terms and Conditions prevails to the extent of any inconsistency
between the English and the Chinese versions. Any Chinese version of these Terms and
Conditions are for reference only.

General enquiries

For enquiries or complaints related to AEON Card, please contact our customer service hotline on
the back of your card or visit AEON branches. For enquiries or complaints regarding your mobile
wallet, please contact your mobile wallet provider using the contact information provided by the
mobile wallet provider.
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