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AEON: Notification of System Upgrade & Change of Sales Cutoff Date

1. For better customer service, AEON will conduct system upgrade from 9 March 2023
00:00 to 10 Mar 2023 09:00*. During system upgrade, some services will be affected,

we would advise customers to make necessary arrangements in advance. Sorry for any
inconvenience this may cause.

Limited services will be provided:

Credit card application via branch

Loan application via branch

Credit purchase

Online credit purchase (except UnionPay credit card)
Cash advance (via ATM)

Lost card reporting

The following services will be suspended:

AEON Netmember service

“AEON HK” mobile app”

Card application (include website, mobile app application and branch 30 minutes
instant card issuing service)

Loan service (include phone, website, mobile app application and loan drawdown)
Online credit purchase (UnionPay credit card)

Credit purchase instalment plan

Cash advance and cash instalment plan (via phone, website and mobile app)

New card activation

2. Starting from the statement of March 2023, the sales cutoff date for existing credit card
customers will be changed from 10" day of each month to 12" day of each month.

For any enquiries, please call AEON Customer Service Hotline at 2895 6262.

Yours faithfully,
AEON Credit Service (Asia) Co., Ltd

* The system upgrade schedule could be adjusted without prior notice.
~ Customers must update the “AEON HK” mobile app in App Store/ Google Play store, and the service resumption will depend
on its release time on the stores.



